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@ ProCredit Bank O e-Banking

Dear Users,

This manual will guide you step by step how to use and how to work with our banking services
through the e-banking platform. The document is designed to teach you how to use this service
with all the screens that will appear during usage. If you encounter any difficulties while using our
e-banking service, do not hesitate to contact our call centre at the provided phone numbers:

(+383 38/555-555 or +383 49/555-555).
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Description of the service

E-banking is a service that provides access to your bank accounts and allows you to perform transactions
online 24 hours a day, 7 days a week.

To use the e-banking service, all you need is internet access on any device, whether at home, in the office, or
anywhere else, without needing to be physically present at our bank to obtain information about account
movements or to initiate a transaction, you will save your time.

With the E-banking service, you can perform the following services:

Execute payments within the bank;

Execute domestic payments to other local banks in euro currency;
Execute international payments;

Pay invoices;

Deposit in a safe (Dropbox);

Upload payroll lists and bulk payments;

Monitor account transactions and balances;

Review account statements;

View recent payment orders made through the E-banking service;
View all payment orders executed through our bank;

Print account balances in three different formats (PDF, Excel, CSV);
Communicate (send and receive messages) with the bank through a secure channel;
Apply for services;

Settle credit card debt early;

Block/unblock cards;

Block the username;

Update company information.

Information about the E-banking service

To access the E-banking service, you need a username, a password, and a third security method, which can be
either the Token device or the ProCredit MobileSign mobile application.

The Token device is a physical device that generates a 6-digit code every 60 seconds, serving as a third securi-
ty method in addition to the username and password. This code will be required by the E-banking platform to
authorize login and various transactions.

The ProCredit MobileSign application is the latest security method for transaction authentication. For more
details about this application, please refer to the chapter Aplikacioni ProCredit MobileSign.

To access the E-banking page, please type in the address https://ebanking.procreditbank-kos.com on your
browser.
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Payment orders registered
through E-banking

The bank continuously receives payment orders initiated through the E-banking service. Payment orders that
lack the necessary information or in cases where the account does not have sufficient funds cannot be
processed. Additionally, there are specific deadlines within which payment orders can be executed after being
received. These deadlines are presented in the table below:

Receipt/execution Completion of execution

Type of transfer from — to hours: of transaction at hrs: Week dayS:
Transfers through client accounts 05:00-21:45 21:45 Monday - Sunday
Transfers to other ProCredit Bank clients .

(EURO accounts)) 05:00-21:45 21:45 Monday - Sunday
Transfers to other ProCredit Bank clients q
(accounts in other currencies) 09:00-15:00 15:00 Monday - F”day
Transfers for the payment of 09:00-21:45 21:45 Monday _ Frlday

utility bills

Payments of invoices to the Tax .
Administration of Kosovo 09:00-21:45 21:45 Monday — Friday

(tax and pension contribution payments))

Domestic individual transfers to

beneficiary clients in commercial banks 08:30_14:45 14:45 Monday - Friday
in Kosovo

Priority domestic transfers to beneficiary .
clients in commercial banks in Kosovo 08:30-15:15 15:20 Monday = Fl'lda\/

Domestic RTGS transfers

(Real Time Gross Settlement) above .
£€10,000.00 to beneficiary clients in 08:30-15:15 15:20 NlOnday = Fl’lday
commercial banks in Kosovo

International transfers

(EURO and other currencies) 08:30-15:45 15:45 Monday - Frlday
*Transfers from credit accounts **and/or

credit line against other ProCredit 09:00-21:45 21:45 Monday _ Sunday
Bank clients

*Domestic transfers from

**credit accounts and/or credit lines 09:30-14:45 14:45 Monday - Frlday

*International transfers from

**credit accounts and/or credit lines 09:00-15:45 15:45 Monday = Friday

*These transfers are subject to approval by the responsible advisor. Approval from them is required for the
payment to be processed further. These transfers can be registered through E-banking 24 hours a day;
however, their execution by the bank occurs within the hours specified in this table.

Fees and commissions

For the services offered in E-banking, fees and commissions may apply as determined by the terms of ProCredit
Bank, according to the current price list in effect at that time. The bank reserves the right to change the terms
and price list at any time with prior notice to its clients, as deemed appropriate by ProCredit Bank. The bank's
price list can be accessed at any time on the website www.procreditbank-kos.com.
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Liability

When processing a payment order, the bank ensures the legality of the transactions.
You are responsible for all consequences of an incorrect or inaccurate payment order.

If an error is made by the bank while executing an order, the bank is held responsible.

The bank is not responsible for illegal actions by third parties that harm the client as a result of using
electronic banking services, nor for the non-execution of the client’s payment orders due to technical
issues beyond its control.

e Users are obligated to keep their username, password, and Token device in a secure location.

e |tis not recommended to write down codes and passwords.

e The bankis not responsible for the disclosure of passwords, usernames, or security codes received via
mobile phone or Token device.

Instructions for using the
E-banking service

To access the E-banking service, please open the secure and certified website of ProCredit Bank Kosovo
https://ebanking.procreditbank-kos.com .

Below you will find some security recommendations..

Protection of Sensitive Information

The most important factor when using e-banking services is ensuring that the exchange of sensitive banking
information over the internet is conducted securely.

You must remain vigilant, as we never contact clients via email or phone to request their codes, device
credentials, card numbers, or any other sensitive information.

To ensure safe internet usage, it is important to at least implement the following measures:

Protect your computer

Once you have access to an internet connection, it is important to ensure that your computer is protected
from unauthorized access of people or harmful programs (suspicious files, viruses, or other malware). It is
crucial to have antivirus, firewall, and anti-spyware software installed, which may come pre-installed on your
computer or be provided by your internet service provider. Firewall software protects your computer from
malicious external attacks and functions similarly to antivirus software. Spyware is a program installed on
your computer without your knowledge, and it tracks your activities (passwords, codes, etc.) while using your
computer and the internet.
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Therefore, it is necessary to have an anti-spyware program to protect your computer from these attacks. Make
sure these programs are updated on regular basis.

It is not advisable to use the banking system from an internet cafe or library, or you should pay great care, as
it is hard to know how safe or secure these computers are.

Protection from fraud — make sure you are using the ProCredit
Bank e-banking system

Bank and financial institution clients can sometimes fall victim to so-called phishing—an attempt at fraud.
This is a form of internet abuse where clients are deceived into disclosing confidential information to a
malicious party. An example: when someone poses as a bank representative, sending electronic messages
or calling clients to request their account password, card number, or PIN. Representatives of ProCredit Bank
Kosovo will never request such information via email or phone.

Another example of phishing is when a malicious individual creates a fake website that resembles the bank’s
website. To avoid such a risk, you must ensure that you are only using the website provided by ProCredit
Bank. When accessing the e-banking service, make sure to start a secure session (encrypted SSL), which
begins with **https://**, before entering your credentials. Afterward, you should access the secure site and
verify the security certificate. At the bottom of your browser, a padlock icon will appear. To ensure you are
communicating with the ProCredit Bank Kosovo banking system, you should click on this padlock to verify
the security certificate.
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Protect the token, phone, usernames, and passwords

e Rememberyourusername and password, and change them often. Make sure they are not easily guessable;
for example, avoid using dictionary words, names of cities, family members, or birthdays.
Memorize your password instead of writing it down on a piece of paper.
Do not store your token and account information (username and password) in the same place. Do not share
this sensitive information with anyone.

e Keep your phone secure and set a passcode to access it.

Do not forget to update important programs on regular basis

e Use the latest version of your internet browser, as it includes all the latest security updates. Check with
your browser provider on regular basis to see if any new security updates are available.

e Check with your operating system provider on regular basis to ensure that security updates have been
released and are available for use.

Logging in the e-banking service

To loginto the e-banking, please select the language, write your username, password, and then click the button
Enter.

* Please do not use the Internet Explorer browser to access e-banking. This browser does not support the
e-banking system.

= wENY

, «
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Below will appear the page asking you to enter the code in the Token. Once you enter the code and click “Log
in” you will be logged in the e-banking.
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If the ProCredit MobileSign app is your security method, the screen below will be displayed:

= MENY

At this step, you need to continue with the Enter button and then confirm the login to the ProCredit Mobile-
Sign app on your phone.

ProCredit MobileSign app

ProCredit MobileSign is a mobile app that enables your authentication to access Ebanking. It is the newest
and safest method to authenticate transactions.

ProCredit MobileSign functions with the iOS and Android operative systems and may be downloaded from
Google Playstore or Apple App Store.

@ ProCredit MobileSign
Upan

What's New

Praview
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Activating the ProCredit MobileSign app

After downloading, the app needs to be activated. To do this, you will need the MobileSignID and activation
code. You will receive this information via an SMS or will appear on your e-banking page.

Method 1: If you have visited the bank or spoken with your advisor and the security method assigned to you is
the ProCredit MobileSign application, you will receive an SMS with your MobileSign ID and activation code.

The SMS you will receive in this case will look like the one below:

Dear client,

In order to login to ProCredit Ebanking please download ProCredit
MobileSign application from Appstore

You can find below necessary information to activate your ProCredit
MobileSign app.

MobileSign ID: username@PCBK

Activation code: 12345678

ProCredit Bank

Method 2: If your current security method is still the Token and you wish to change it to the ProCredit Mobile-
Sign application on your own, you can do so in e-banking without the need to visit the Bank. When you log in
to e-banking, the following message will appear:

= MENY

When you press the button “Activate MobileSign” the following window will open:
Here you will find the information how to download and install the ProCredit MobileSign app on your phone.

= MINY
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When you go to the next page, the MobileSign ID and the activation code of the ProCredit MobileSign app will
appear.

= MENY

usernamed PO BK
134567

At this step, please open the ProCredit MobileSign application on your phone, scan the QR code displayed on
the e-banking page, or manually enter the MobileSign ID and activation code. Finally, set a 4-digit PIN that
you will use to access the ProCredit MobileSign application.

After entering this information, press the **Continue** button (or **Vazhdo** if you have selected the
Albanian language), and your application will be ready for use.

In the **Settings** option, you can choose your preferred language and, if desired, enable biometric access
to the application (this requires the biometric option to be activated in your phone's preferences).
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After activating the application, please complete the security method conversion step by entering the security
code on the e-banking page or the 6-digit code displayed on your Token.

= MENY

After confirming the activation of the ProCredit MobileSign application, the next page on e-banking will
display information about the device/phone you have linked. This indicates that the process has been
successfully completed. From this moment on, your security method is the ProCredit MobileSign application.

= MENY

Pajisjet né ProCredit MabileSign Statusi Hyrja & fundit Weprimet
X

Linking multiple E-banking contracts with one
“Procredit Mobile Sign — KTMS” app

If you have multiple accounts (Private or Business) with ProCredit Bank and already have the ProCredit
MobileSign application downloaded, as well as an active KTMS user, you can link the same application
through the desktop version by clicking on the "Activate MobileSign" message after logging into your account
using your username, password, and the current security method you are using.

= MENY
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Once the "Activate MobileSign" button is clicked, confirmation will be required from you to confirm whether
you wish to link the e-banking contract in question with the existing KTMS user. This will allow you to use the
same application for all accounts where you are either the account holder or an authorized person (private or
business accounts).

= MENY

The moment you enter the 6-digit token code and then press "Finish," the contract in question will automatically be
linked to the application that you already have activated on your device.

So, you can be authorized on multiple accounts and simultaneously use a single ProCredit MobileSign application.

Logging in E-banking via the ProCredit MobileSign app
Once you open the E-banking page, write the username and password, and press the button Enter.

= MENY
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A page will open informing you to get your phone ready. Once you are ready, click the button Enter.

MENY

A message will appear for you to access the ProCredit MobileSign app on your phone and confirm the action.

= MENY

M pritje b sprovimil (8 vepeimit

You will receive a notification on your phone from the MobileSign application. Open the application using the
4-digit PIN you set during activation or by using biometric features if you have enabled them (fingerprint or
FacelD). A screen will appear with a message requesting your approval to log in to e-banking. Here, you can
either approve or reject the action. Once approved, you will gain access to e-banking.

MaobileSign MaobileSign

fﬁ ProCredit Bank Pending approval

Blametrie Authentication

1.1, 18007 m
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Approval of transactions via ProCredit MobileSign

Approving transactions with MobileSign works similarly to logging into e-banking. Once you complete the steps
on the e-banking page, you will receive a notification on your phone from MobileSign, allowing you to either
approve or reject the action.

= MEMY

Dartaped € Mocariss

taye @ parfEues

- nfnnmana Fes Danien @ péceinest

Detajet & urdghésit

My e-Banorg

After you fill in the transfer information, lick the button Finish.
A message will appear instructing you to open the MobileSign app.

Née pritje té aprovimit teé veprimit
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Once you open the MobileSign on your phone, a message will appear informing you about the action you have
initiated. In this step, you can either approve or reject it.

12:48
L al = B

MiblaSign

Pending approval

Phease chock the infermation below
Eemfinmran hynper nd o-Banking phr
& inlcuar i 12:4740 ¢ pasdines 28.5.2024

The approwal will teme out in 60 seconds.

Dl

If you approve the transfer, it shall be registered as successful and the following information will appear on the
e-banking screen:

Transfer midis llogarive personale
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if you reject the action on the MobileSign, the following message will appear on the e-banking:

= MKV

Reactivating the MobileSign app if you lose the
phone or change it

If you need to reactivate the MobileSign application, please enter your username and password on the e-bank-
ing page and click the Enter button.

= MENY

Hyrje ré e-Banking
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In the following screen you will find the link to reactivate your phone again.

= MENY

Once you click on the link, e-banking begins the process to activate the MobileSign app. Follow the same steps
as in the chapter Activating the ProCredit MobileSign app to complete the process.

Changing the password while entering
it in the e-Banking for the first time

During your first login, after filling in the required fields and clicking the Login button, you will be prompted to
change the password assigned to you by the bank and set one that is more suitable for you. It is very import-
ant to note that the password must comply with the password complexity standards described below.

Ensure that you enter the password exactly as it was provided to you (including uppercase and lowercase
letters, special characters, and symbols) in the password field, as your e-banking account will be locked after
three unsuccessful login attempts for security reasons.

Important: When changing your password, you must ensure that the new password adheres to the following

criteria:

e Mustinclude at least one uppercase letter (A,BCD...)

® Mustinclude at least one lowercase letter

e Mustinclude at least one number (0123...9)

e Mustinclude at least one special character ({@#?....)

e The password must be at least 8 characters long

e The new password must not be the same as any of your previous passwords

In addition to the minimum requirements outlined above, there are additional measures such as:

The username will be locked after 3 failed login attempts.
The password must be changed every 6 months (180 days).

e After logging in, if you remain inactive on the e-Banking page for more than 15 minutes, the session will
automatically expire, and you will be logged out of e-Banking.
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Ndrysho flabbialimin

Account overview

After a successful login, the account overview page will appear. Here, you can view all your accounts and
services that you own.
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If you click on the account number, the account transactions page will open, which is explained in the next chapter.
If you click on é= account information will open.
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* In e-banking, you can view all the accounts for which you are authorized. Accounts for which you are not autho-
rized will not be displayed.

Similarly to the account, if you click on & the account details page, the details of the card linked to this account
will

= MENY

Account transactions

To review your past activities on your accounts, click on the Account Transactions option on the left side of the
screen.
When you access the Account Transactions option, the following screen will appear:
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Firstly, choose from the list the account you wish to check.
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After selecting the account, you need to specify the period for which you want to view the transactions. When you
click on the calendar, a pop-up window will appear, allowing you to choose the period you wish to check. Once you
have selected the period, click the "Display" button to generate the report of your account transactions.
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You also have the option to view a summary of your account for the last 10, 30, or 9o days, as shown below. If you
click on the "Days" option, you will then have the ability to select the desired time frame.
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After selecting the date or number of days you wish to display, you need to click on the "Display" button, and the
page with your account transactions will open.
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You have the option to export your account summary in three digital document formats: Excel, PDF, or CSV. Once
exported, you can also print your transactions on paper from these formats.

Transfers

The types of transfers you can perform through e-banking include:

e Payments/Transfers within your own accounts (same client)

Domestic Payments/Transfers (this option allows you to make transfers to beneficiaries with accounts in in
ProCredit Bank)

Domestic Payments/Transfers via RTGS over the value of €10,000.00.

Domestic Payments/Transfers with Priority

International Payments/Transfers

Invoice payments
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Transfers within the accounts of
the same client (personal accounts)

If you wish to initiate a transfer within your personal accounts, you need to click on the "Personal Accounts" option
under the Transfers menu. The following screen will appear:

= MENY

Detajer & logarisk

-
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Select the ordering account at the top of the window, then choose the beneficiary account from the list at the

bottom.
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Cietajet & pérfiuesit

Press “Continue” and fill in details about the amount and reason.

Please, do not enter soecial characters (! . ? @ etc.) or letters like (€ and ¢) in the address, name, and reason fields.

Once you write the data press “Continue”.
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The complete transfer information will appear. To complete the procedure, press the button “Finish”.
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In the end, the transfer confirmation will appear.
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Every registered payment can be reviewed in the Recent Payments option. Here, you can track the status of the
payment, and if needed, you can also cancel it.

Domestic transfers and transfers
within the bank to other clients

To make a transfer to an account within ProCredit Bank or other banks in Kosovo, you need to click the "Domestic"
option in the Transfers menu.

First, choose the account number you wish to debit.
A screen will appear showing the available balance in the selected account.

You can save the beneficiary for future transactions by clicking the checkbox to store their details. Fill out the
required fields to complete the transfer details:

Under Beneficiary Account enter the beneficiary's account number.

Under Beneficiary Name enter the name of the beneficiary.

Under Beneficiary Address enter the beneficiary's address (at least the name of the city is required).
After completing the transfer details, click the "Continue" button to proceed.
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If you have previously saved beneficiaries, you can select one by clicking on the "Select Beneficiary" option. A list
of your saved beneficiaries will then appear.
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After entering the beneficiary details or selecting a beneficiary from the list, on the next page, you will need to enter
the amount and the reason in the payment details. For amounts exceeding €10,000 (Real Time Gross Settlement)
you need to enter the Code of the Central Bank too.

Please do not write any special characters (!. ? - @ etj.) or letters like (¢, ¢, etj.) in the address, name, and reason
fields.

*If you need the bank to execute urgently the transfer, please click the o urgent button. For this service the bank
shall charge you in accordance with the pricelist of the day.
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= MENY B
Transfer kombé&tar
Llegarité sl
Detajet e llogarisé
Pérmbledhje = llogarizé

Mumri i llogarisé XXX - Llogari rrjedhése - EUR - EMRI
Levizjet ne llogari

Emiri i llogarisé EMRI
Transzferét Ll

Bilandi i llogarisé 280924293 EUR

Bilandi i viefsh&m 280924293 EUR

Mdarkombatar Detajet e pérfituesit

Ll i Erfituesit XXX

Rroga dhe Pagesa Masive ogania & permtuest
Emri i perfituesit EMRI
Adresa e perfituesit PRISHTIME

Depozitim né kasafortén Dro...

Informata mbi banken e pérfituesit

ransferet pér aprovim
i ) Banka e pérfituesit BANKA X

Urdhérpagesat e fundit
Urdhérpagesé periodike... & Detajet & urdhérit
Llogarité perzonale Shuma e transferit @ 100 . 00 EUR
Kombétar ITRS kodi —5Shtyp kétu pér & zgjedhur-- =
Menaxhimiiurdhérpagesav... Prioritet [[J Urgjent
Kutia postare (o] Arsyeja Pageze

Posta f Porosité e pranuara

Aplivo pér shérbime f Dérgo...

Dérguar [Sent]
X Anulo 4= Kthehu Vazhdo

Poresité né pritje pér aprovim

After clicking the Continue button, a page will appear where you need to confirm the payment. Here, you will be
required to either enterthe code displayed on your Token or approve the action through the MobileSign application.
Once this is done, please click the Finish button.
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Bilandi i llogarisé 2809 24293 EUR

Bilandi i vlefshém 2809 242,93 EUR

F— Detajet & pérfituesit
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Emri i perfituesit EMRI
Fag ture
Adreza e perfituesit PRISHTIME

Depozitim né kasafortén Dro...
Informata mbi banken e pérfituesit

Transferet pér aprovim

} . Banka e pérfituesit BANKA X
Urdhérpagesat & fundit
Urdhérpagezé periodike... ~ Detajet & urdhérit
Llogarité personale Shuma 100,00 EUR
Komib&tar Pricritet Jo urgjents
Menaxhimi i urdhérpagesav... ITRS kodi —
Kutia postare - Arsyeja Pagese
Posta [ Porositd e pranuarz Komisicn 100 EUR
Apliko pér shérbime f Dérgo... Shuma totale 101.00 EUR

D&rguar [Sent)

Pér shkak té limitit kohor té paracaktuar, pagesa e iniciuar nga ju do té ekzekutohet né ditén e ardhshme té punés.
Nése pajtoheni me kété, ju lutem konfirmoni ekzekutimin e pagesés.

XK Anulo 4= Kthehu

Porosité né pritje pér aprovim
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After clicking the "Finish" button, the complete details of the registered transfer will be displayed. At the bottom of
the page, you have the option to open and print the transfer form (Transfer Summary).
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- ari N

Bilandi i llogarizé XXX
Liog ersonale X S

Bilandi i vlefshém XXX

Detajet e pérfituesit

Liogaria e pérfituesit XXX
Emri i pérfituesit EMRI
Adresa e parfituesit XXX

Informata mbi banken e pé&rfituesit

Banka e pérfituesit BANKA X
Urdhérpages u
Urdnérpagese periodike.. & Detajet e urdhérit
Lieg srsanalz Shuma e transferit XXX
Kombatar Prioritet o urgjents
Menaxhimii urdhérpagesav... ITRS kodi —
Kutia postare L] Detajet e pagesés Pageze
Posta [ Porosité e pranuara Komision X

— Shuma totale XXX

Pérmbledhis e urdhérit té regjistruar

orosité né prigje pér aprovim ==
) Urdhé&ri i juaj u pranua me sukses. Pér té u informuar rreth statusit té transferit tuaj dhe pér té hapur fletépagesén e m

Er A T e v transferit ju lutemi vazhdoni te opsioni "Urdhérpagesat e fundit”.

Every registered payment can be reviewed in the **Recent Payments** option. Here, you can track the status of the
payment, and if needed, you can also cancel it..

Priority domestic transfers

To perform priority transfers to other banks, click on the "Domestic" option in the Transfers menu.

First, select the account number you want to debit (if you only have one current account, it will automatically
appear). The following screen will show your available balance in the selected account:

In the beneficiary details section, you have the option to save the beneficiary by clicking the checkbox so that their
details are stored for future transactions. You need to fill in the fields in the menu to complete the transfer details

In the Beneficiary Account field, enter the beneficiary's account number.

In the Beneficiary Namefield, enter the beneficiary's name.

In the Beneficiary Addressfield, enter the beneficiary's address (at least the name of the city).

After completing the transfer details, if you want the payment to be initiated with priority, proceed by clicking on the
"Urgent" field as shown in the screen below.
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Transfer kombétar
Llogarité el
Detajet e llogarisé
FPérmbledhje 2 llogarizé

Mumri i llogarisé XXX - Llogari rrjedhése - EUR - EMRI
Lévizjer né llogari

Emri i llogarisé EMRI
Transferét G

Bilandi i llogarisé 280924293 EUR
Llogarité personale ) - o ~ _

Bilani i viefsh&m Z2E09 24293 EUR

NeErkompatar Detajet e pérfituesit

L i érfituesit XXX
Rroga dhe Pagesza Masive 0gana e peritues:
. Emiri i perfituesit EMRI
Fagesé faturs
Adresa e perfituesit PRISHTIME

Depozitim né kasafortén Dro_.

Informata mbi banken & pérfituesit

ransferet pér aprovim

Urdhérpagasat & fundit Banka e pérfituesit BANKA X

Urdhérpagesé periodike... Detajet e urdhérit

Llogarité personale Shuma e transferit 1000 . 00 EUR

Kombétar ITRS kodi —Shtyp kétu pér té zgjedhur-- =
Menaxhimi i urdhérpagesav... Urgjent

Kutia postare L) Pagesel

Fosta [ Porositd e pranuars
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Poresité né pritje pér aprovim

After completing the transfer details, proceed by clicking the "Continue" button. Next, the fee for the priority trans-
fer will be displayed. If everything is correct, click the "Finish" button as shown in the screen below:
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Transfer kombétar
Llogarité e
Detajet & llogarisé
Transferét o]

Mumri i llegarisé XXX - Llogari rrjedhése - EUR - EMRI
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EMRI

Emiri i llogarisé
Bilandi i llegarisé 88 575,44 EUR

Ndérkombatar
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Detajet & pérfituesit
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Informatat e kontaktit
¥ Anulo 4= Kthehu

Infermatat personale
Dalje

If your security method is the MobileSign application, a message will appear instructing you to open the MobileSign
application:
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Hyrje né e-Banking

Ju lutemi hapni ProCredit MobileSign né pajisjen tuaj dhe pastaj vazhdoni

X Anulo 4= Kthehu

After opening MobileSign on your phone, a message will appear informing you about the action you have initiated.
At this step, you can either approve or reject it.
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At the bottom of the page, you have the option to open and then print the form for this transfer (Transfer Summary).

Every registered payment can be reviewed in the Recent Transfers option. Here, you can track the status of the
payment and, if needed, cancel it within the allowed time limit.

International transfers

If you wish to make transfers to other countries, you need to click on the "International™ option in the Transfers

menu, and the screen for international transfers will appear..
You can transfer money worldwide by providing the required information, such as:

e Beneficiary name and address
e Beneficiary account number or IBAN
e Beneficiary’s bank SWIFT code
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Information on BEN, SHA and
OUR fees:

“BEN”: all transaction costs will be covered by the beneficiary.

“SHA”: only the transaction costs for the ordering bank will be covered by the client making the order, while all
other costs will be covered by the beneficiary.

“OUR”: all transaction costs will be covered by the client making the order..

You need to complete the fields so that the details of your transfer are as complete as possible (as described
below):
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Llogarité b

Detajet & llogarisé

Zgjednni llogaring - Llogari rrjedhése - ELR - -
Emrii llogarisé
Bilanci i llogarisé EOD 075,80 EUR

0,00 EUR

Detajat @ pérfituesit

Zgjedhni pérfitussin

Ruaj pérfituesin @

Liogaria e pérfituesit/IBAN

Emri i parfituesit
Urdhérpagesé periodike.. ¥
Adreza e perfituesit

Kutia postare b
Profili i pérdoruesit v
Udhezime pér shérbimat W

Informata mbi banken & pérfituasit
Kodi SWIFT

Banka e pérfituesit

Adresa & bankes

Shteti | bankés

Kodii bankés

Té dhéna per banken ndérmjetesuese (Opcional)

SWIFT-i i bankés ndérmstesuess

e Inthe Beneficiary Account/IBAN field, enter the beneficiary's account number.
¢ Inthe Beneficiary Name field, enter the name of the beneficiary.
e Inthe Beneficiary Address field, enter the address of the beneficiary, at least the name of the city.

After entering the beneficiary's information, you need to select the beneficiary bank's details. One of the key pieces
of information is the SWIFT code, which can be found in the directory installed in the database to help you easily
search for the beneficiary bank's SWIFT code.

You need to click on the "SWIFT Code" option, and a table with banks and their SWIFT codes will appear.
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On this page, you can search for the beneficiary bank by name, or if you have the SWIFT code, you can enter it to
retrieve the bank's details.

Once you find the correct bank, you need to click the button [ to the right of the screen to select the code. You
also need to enter the amount, currency, Central Bank code, reason for payment, and the type of fee to be applied.
(OUR, SHA, BEN).

*Please do not enter any special characters (!. ? @ etj.) or letters like (€, ¢ etj.) in the address, name, and reason
fields.
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Transferét £

Zgjedhni llogaring - Llogari rrjedhése - EUR - =
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Nd&rkomb&tar
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Rroga dhe Pagesa Masive
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Depozitim né kasafortén Dro_..

- Ruaj pérfituesin @ !

ransferet par aprovim

Liogaria e pérfituesit/IBAN
Urdhérpagesat e fundit

Emiri i pérfituesit
Urdh&rpages& periodike... ¥

Adresa e parfituesit
Kutia postare W
Profili i pérdoruesit v

Udhezime pér shérbimet “
Informata mbi banken e pérfituesit

Kodi SWIFT

Banka e pérfituesit

Adresa e bankes

Shteti i bankés

Kiodi i bankés

Té dhéna per banken ndérmjetesuese (Opcional)

SWIFT- | bankés ndérmjstesusse
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For amounts exceeding 10,000 EUR, you also need to enter the Central Bank Code.
After filling in the information on this page, please click the "Continue" button.

To complete the payment registration, you must either enter the code displayed on your Token or approve the action
in the MobileSign application and press the "Finish" button.
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Hyrja né e-Banking

X Anulo 4= Kthehu Pérfundo

*If the correct IBAN is not entered, you will be notified through a message indicating that the account is incorrect.
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At the end of the process, a summary window of the transfer will be displayed:

Detajet & Bogaris

Cetajet & wrdhérit

Wrdhiri | jua] u pranua me sulcses. Pér 18 u informuar rreth statusit tB transferit tuaj dhe pér & hapur fletépagesén e Mibryii

transferit ju lutemi vazhdoni te opsioni "Urdhérpagesat & fundit®
i oe

Every registered payment can be reviewed in the Recent Payments option. Here, you can track the status of the
payment and, if needed, cancel it..

Changing the transfer limit

The transaction limit for transfers outside the bank (domestic or international) is 500,000 EUR, while the daily limit
for transactions outside of the banks (domestic or international) is 1,000,000 EUR. For amounts exceeding these
limits, you need to request a limit change by navigating to: “Mailbox” > “Apply for Services / Send Message to the
Bank” » “Request for Transfer Limit Change”, as shown below:
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The responsible bank staff may contact you to gather additional information regarding your request for a limit
change. Once the limit has been updated in the bank's system, you will receive a notification message (SMS) and
can proceed with executing the transfers.

Should you attempt to initiate a transfer above the transaction limit, the following message will be displayed:

Detajet e urdhérit

13 & transferit @ 500000 , 00 EUR
110 - Advance payments for imports of goods -
Frioritet [ Urgjent
Arsyeja
Ju lutemi koptrolloni t& dnénat né vazhdim: X Anulo 4= Kthehu Vazhdo
*  Transferta juaj ka kaluar limitin per transaksion prej 500.000.00 EUR, ju tutemi ge te perdorni sherbimin e

Outbox per te kerkuar rritjen e limitit.

In case payments are made outside of the payment hours, the limit shall be calculated the following working day.

Payment of bills

The e-Banking service also offers the option to pay bills. Through e-Banking, you can pay bills for:

e Institutions (Kosovo Tax Administration, Kosovo Pension Savings Trust, Municipalities, Ministries, Insurance
Companies, Kosovo Customs, etc.)

e Public companies (KEK, PTK, Water,) and

e Other collector payments within ProCredit Bank.

Clarifications about most frequent payments of bills are presented below:

Payment for the Kosovo
Tax Administration

Please click on the "Bill Payment" option on the left side of the page.
Select the account from which you wish to pay the bill and the institution in favor of which the payment will be made
(in this case, Kosovo Tax Administration (ATK).
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Further the bill details will be displayed and you will need to enter the amount you wish to pay.
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To complete the payment, please enter the token code and click “Finish”. Or click “Finish” and approve the action
on the MobileSign app.

Pagese fature - Konfirmo

Detajet e llogarisé

Mumri i logarisé - Uogari rrjedhése - EUR -
Emri i llogarisé

Bilanci i logarisé 319,73 EUR

Bilanai i viefshém 315,92 EUR

Institucioni

Emiri i institucionit

Detajet
Mumri referencés
Invoice reference

Consumer name

Actual debt 4930

Bill amount 18.86
Reading date 09.07.2024
Billing date 09.07.2024
Billing period Th2024

InvinsOrder

Address\Place

Total debt 68.596
Shuma

Shuma e transferit 150,00 EUR
Komision 0,00 EUR
Shuma totale 150,00 EUR

At the end, a payment confirmation will be displayed. By clicking the "Print" button, you can print the bill payment
form if needed.
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Urdhéri | juaj u pranua me sukses, PEr té U informuar rreth statusit b transferit tuaj dhe pér & hapur fletdépagesén e

transferit ju lutemi varhdoni te opsioni "UrdhErpagesat & fundit®.

The payment form look like the example below:

a e-Banking @ ProCredit Bank

FroCredil Bank Sh.A, Head Office - 51, Geonge Bush No.26, 10000 Frishting, Kosave

34053336 18.07 2016 14:24:57

Pagesé a faturave / Bill Paymeants

Mr. i llogarisé | Account Mo:

Emri i llogarisé [ Account name:

Emri tregtar / Commercial name:

Kodi Utilitar / Uility Code:

Referenca e pagesés [ Payment referance:

Shuma / Amount: 468.78 EUR
Provizioni / Commission: 0.50

Shuma totale / Total amount: 469.28
Data / Date: 15.07_.2016

Parshkrimi i pagesés [ Payment description:
Fizcal no

TaxPayer_Name :"
Tp_Month -6
Tp_Year 2016
UNIREF
Address |
Code TAX
Contact_Name
rationType :2
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In cases where the statement containing the UNIREF has already been paid, re-initiating the same payment is not
possible, and an informational message will appear. In such cases, please use a new statement and UNIREF down-
loaded from ATK.

If the document is stamped as “Confirmed” in the "Recent Payments" option, this means the payment has been
successfully processed. If the document does not have this stamp, it means the payment has not yet been
processed.

Payment of electricity bills

To pay an electricity bill, please click on the "Bill Payment" option. A page will appear where you need to select your
account from which you wish to make the payment and the institution to which the payment will be made..

= MENY

Once you press the button “Continue”, the field to enter the bill reference number will be displayed.

= MENY

Further, bill information and of y our total debt will be displayed. On that screen please enter the amount you wish
to pay.
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After entering the payment amount, a page with complete information will appear, where you need to confirm the
payment. To complete the payment, please press the “Finish” button.

Dertipet @ Pogariad

DEHII_Q": & urghern

At the end, a payment confirmation page will appear, where you can also print the payment form.

Dwiajet v Bogarng

Dtajus
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Invoice Payment Form

After registering a bill payment of any kind, you can print the payment form either at the end of the process or from
the "Recent Payments" option. The document will appear as shown below, and if it has the "Confirmed" stamp, it
means the payment has been completed. If the document does not have this stamp, it means the payment has not
yet been processed.

u e-Banking [%‘I ProCredit Bank

Pagesll o iaturawe | Bl Paymants

Ry T
L | Bogirl [ Asctonl A
Lo mrpmr | Comrmem rams

Fanll |l | iy Cointe
Alarsocn 8 pageass | Pay=wry refoercs

S I ARwunt A53 8 ELw
Prosasons { Corwmmmon a.30
Frnra b | ksl et 450,28
Dowes | Dt SO G

Pt pmgEmses ey g i

ada 123

**Note:** Similar to electricity bill payments, payments in favour of the Kosovo Police are also made automatically
through a direct connection with the beneficiary institution. This means that during the payment process, informa-
tion about the current and total debt will be displayed, and after completing the payment, the debt will be automati-
cally cleared.

Transfer from the credit line account
or the credit account

Through the e-banking service, you can initiate domestic orinternational transfers from your credit account or credit
line account (transferring funds from the credit line or credit account to your current account is not allowed). This
enables you to utilize credit or credit line funds without needing to visit a bank branch. In the Account Overview
option, you can check the balance of your credit account and credit line account.
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ELM 40 [0 i
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Liogarité o lnjis s& kredist Emiri | liogariss Vaduta Limiti  Bilanci | llogaei...  Bilanci | viefshém
TEST SHPK EUR Credit Line  EUR 20/000,00 0,04 000000 &
MEL

To register a transfer from your credit account or credit line account, please click on the type of transfer you wish to
perform. Click on "Domestic" or "International" on the left side of the e-banking page.
Once the page appears, please select the credit account or credit line account.
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Efr 3 il
o
26 p 1
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Lirgdnfrpagesh perodioe_ ¥

KUths postare b

[nformata mil banken  parfuesit
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The account balance will be displayed, and then you will need to fill in the beneficiary's information.

@ ProCredit Bank O e-Banking

e =

Fpubnutge § Hogaisn

Twiapmi w fingnrien
Lehepet na Hugmd il M vt 00010 - LM - FUR - XBIONDEANTEIAFER R KRF D PER DA e ELRIBE )
Firmbslunui o | hganise Lt i UG [ L
Hapwwi | Feeshiaive
Pataju inbd pariitisssin
A .. ...
I F— Gl o el pe it
Hombsters Llisparla & parfssi I
Bislor ol ieimie B i riviian ERFTMEEMI
Pagras i leliitaes Adiana g periliisad P el

Tnaistuitel i ajieoyin

Tomnatarnm o Ninii

m—i m ‘ il wlil bwwbae 6 pailinmsi
-IJ et ib b0

i & palTPes s

L lespan i (1 poemade

— [ el [l @ M |




User Manual for E-Banking Service for Business Clients
= MENY
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Next, please enter the amount and the reason for the payment. For payments exceeding 10,000 EUR, you will also
need to enter the Central Bank Code.

= MEMNY
Tran kombeiar
Liog: i it
Deiajei @ Bogarisd
il | Hopari= 10 110 kredse - EUD - TEST SHPK EL#
Er f 1P I
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After entering the above information, you will be required to attach an invoice or document you wish to pay with this
transfer. Please click on "Attach and Remove Documents."
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The following window will open.

= MENY -
ransfer kombétar
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Click on “Select documents” to upload the required document. The types of documents that are permissible to be
uploaded are.jpg, .png, .pdf and word.

Choose the document from the open window.
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Once you have selected the document, please click on “Attach documents™.

Tegiwillh el kisiinies
i sty Hgarks dokismartin

Ik frit = niitte chk ! TOrer N e

i garctny doin e

*e-banking takes a short time to scan the attached document. Once the scanning is complete, you can check the
**Status** field to see if the document was successfully uploaded or not. If a message appears in this field indicat-
ing that the document is not valid, please review the document or create a new one, as the current document is not

suitable for e-banking.

You will receive confirmation that the document has been successfully uploaded. Click "Completed" to finalize the
document upload..

X
tet peir rigark furke Klikcuar 2gjedh dokumentet
L I ok lir sfityeni Mgarko dolumentin
i areL | ] i ] A | (| I

= Lipjete dokumenteve gf lejohen: [FEG, Weed, PDF
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w Bund t2 agedhnd disa dokumente ese mund T vendosed e deag and drog

Ermfl | dakumentit MsdhEsia. .. SIETLE Veprimet

E liar [} I X

fgjedh dokcumentet E perfunduiar

Please click on “Continue” to proceed to the next screen.
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Next, the complete transfer details will be displayed. To complete the registration, please enter the code displayed
on your Token and click "Finish." If your security method is the MobileSign application, after clicking "Finish,"
please approve the action in the application.

In the end the confirmation of transfer registration is displayed.

= MENT

Uanky

* After completing the transfer registration, the transaction first requires approval from your advisor at the bank,
after which the transfer will proceed for execution.

Crediting (reconciliation) of the
credit line account

To pay the utilized amount of the Credit Line, please click on "Personal Accounts."

A page will open where you need to select the ordering account and the beneficiary account. After selecting the
accounts, please click "Continue."
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Next, a page will appear where you need to enter the amount and the reason for the transfer. Click "Continue" to
proceed to the next page.
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Next, the complete transfer details will be displayed. Please click "Finish" to confirm the payment...
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Transfer confirmation is displayed in the end.
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Crediting the credit account

In some cases, during the use of credit funds, you may have unused funds remaining in your credit account. This
occurs because the amounts on expense invoices did not match the remaining funds in the account. For such
cases, the e-banking service allows you to credit your credit account so that you can collect the amount you need in
this account and then initiate a transfer...

To credit your credit account, please click on "Personal Accounts." A page will open where you will be prompted to
select the ordering and beneficiary accounts.

= MENY

Detajot o llogarise

TEET 5HPK

Dretajul & pérfituesit
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For the ordering account, please select your current account, while for the beneficiary account, you need to select
your credit account. Then, please enter the amount and the reason. For amounts over 10,000, you will also need to
select the Central Bank Code. Click “Continue” to proceed to the next page.
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Further the complete transfer information is displayed. Click “Finish” to register the payment.
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In the end the transfer confirmation is displayed.
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Payment of an invoice from the
Credit Line account or the
Credit account.

Just as with the current account, the e-banking service also allows you to pay invoices from the Credit Line account
and the Credit account.

From these two accounts, payments are permitted only for invoices issued by the Kosovo Tax Administration and
Kosovo Customs.

To make an invoice payment, please click on the “Invoice Payment” option on the left side of the page.
Select the account from which you wish to pay the invoice (Credit Line account or Credit account) and the institution
in whose favour the payment will be made (Tax Administration or Customs).

= MENY

EMRI

In the page that opens please enter the UNIREF number in your bill.

= MENY

Further the bill information will be displayed and you need to enter the amount you wish to pay.
The click “Continue”.
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Please attach the payment evidence document following the steps below:
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After you have selected the document, please click on “Upload files” to upload the document.
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Click on “Finished” to continue with the transaction.
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To complete the payment, please enter the token code and click “ Finish” or click “Finish” and approve the action
on the MobileSign app.
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At the end, payment confirmation is displayed.
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The form of this payment looks like the one below:

K} e-Banking @ ProCredit Bank
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In cases where the statement containing the UNIREF has already been paid, re-initiating the same payment is not
possible, and an informational message will be displayed. In such cases, please use a new statement and UNIREF
downloaded from the Kosovo Tax Administration (ATK).
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Uploading payroll lists and
bulk payments

The e-banking service provides the option to upload your company’s payroll lists or perform bulk payments, allow-
ing you to complete multiple transfers in one step.

The process for uploading these two types of lists is the same, so we will explain it using an example.

The list to be uploaded to e-banking must be in the .csv (Comma Separated Values) format.

To create such a list, please open an Excel file.

Enter six columns with the following headings:
RowNo, FirstName, LastName, AccountNum, Amount dhe Description.

RowNo: enter the serial number as per the list you are creating (1, 2, 3...)

FirstName: enter the name of the beneficiary client (if the beneficiary is a legal entity enter the company name
in this field).

LastName: enter the last name of the beneficiary client (if the beneficiary is a legal entity enter the company
name in this field as the field should not remain empty).

AccountNum: enter the account number of the beneficiary. The beneficiary client may be a client of ProCredit
Bank or other banks in Kosovo. The proper account format is with 16 digits and should not contain any spaces.
*The format of this field should be TEXT

Amount: : note the amount. (The decimals separation to be made by fullstops (.) e.g. 210.56). *The format of
this field should be a NUMBER

Description: ENTER THE PAYMENT DESCRIPTION. If the prepared list is for salaries, the description should be
salary, wage. If you are creating a list for bulk payments, the description is made depending on the payment
details.

Note: In some cases the characters of Albanian language € or ¢ may create issues while uploading a document.
Likewise, special characters (e.g.. +- */! “@ £ $ % " & *) may hinder payment processing. Therefore, should you
come across that situation please remove such characters from the document or filename and attempt to upload it

again.
A B C D E

1 |RowNo FirstName  LastName AccountMNum Amount Description

2 1 EMRI MEIEMRI 1 270.00 Paga Korrik 2022
3 2 EMRI MEIEMRI 2 300.00 Paga Korrik 2022
4 3 EMRI MEIEMERI 3 310.00 Paga Korrik 2022
5 4 EMRI WMEIENMRI 4 320.00 Paga Korrik 2022
& 5 EMRI MEIEMRI 5 330.00 Paga Korrik 2022
7 & EMRI MEIENMERI 6 340.00 Paga Korrik 2022
g 7 EMRI MEIEMERI 7 350.00 Paga Korrik 2022
g & EMRI MEIEMRI 8 360.00 Paga Korrik 2022

* All fields/columns need to be filled in to ensure the document can be uploaded without any issues.
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After entering the data, save the document in .csv format

i
u
|

Downdcan

Il s Bunem

i
-

|

"
(BT L LRy P P e
L el By Wortboot

e ol 07 SN Pk B

LA T

(e ey B
Fscnd 17 2020 P pepiein
Tt [T ok et

v Tavt
N, Tgrandoge 00
Lhprencft fecd 1 0OF Vrandood

]
Tart Dpien (LR Tosmudvhast
Tl amant fpspitbart

The file should like the one below (you may name the file as you wish):

Please, after saving the file in .csv format, do not open it again in Excel. If you need to review the data entered in this

file, you can open it using Notepad.

X}
g Oipen
el Print
Edit
Edit with Notepsds=
CrowedSinke Faloon mabyare scan X
T-Tip
B Shae ]
Cipers weth 7| HE Eael 2076
% | & Hotepad
T wordPed

P

Grve acoess o

Restoee previous versions

Search the Microsch Score
Lhzic gmlba spp

Send tn >

1| Rroget Keml 2022 - Notwpad
Fd= Edit Format ‘fiew Help

Fowlio, Firstiane , LastHame, Accounthum, Smount , Description

1,EMET, MATEMRI
2,EMAL, MBIEMAT
3, EMAT, MATEMRT
&, EMAT  MBTEMAT
5,EMRL, MBIEMRT
£, EMAT, METEMAT
7,EMBT, MBTEMAT
#,EMR1 , MTEMRI

1,

2 270,080, Paga
4 308,99 Paga
o 318, 08, Paga
4 329,08, Paga
+ 330,98, Paga
4 348, B8, Paga
) 350,08, Paga
368,00, Paga

korrik
Korrik
Korrik
Korrik
Korrik
Korrik
Koreik
Koreik

2822
2023
2022
2822
2022
20322
2022
2022
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Once you have created the file, the next step is to upload it to e-banking. Please click on the “Salaries and Bulk
Payments” option on the left side of the e-banking page. A page will open where you need to select the ordering
account and the type of transfer you wish to execute (Salary Payment or Bulk Payment).

After that, please click on “Select Documents” to upload the desired file.

= MENY
208 e paesa
Liogarita b
Detajpet @ llogariss

Transferdt

Beanct i viefsnem 101348253 EUR

Diokeimant] pér pagess mashve

_ . - Liafi | pageass Pagese & rroges -
ransfecet pdr aprowm Fagesa masse

Please elect the file created in your computer.

= MENY

Detajet & logartss

Dok [
----- QfJnm ot
- A B b ThisPC » Dotuments § v B Semct ent £
W arhe
SV COrganize » Pew folder = T 9
A a
# Cuickaccess
TEST
- B Oesiton
0 Pagaeda s
- - & Downicads
Documents:
& Fuctures

At firding verse
Formularet & pages
INTERNATIONAL PI

liftan & pageve
I This PC

i Heteurk

« |

File name | Pagat 03 2023 w | | files

Upload ireen mabile Cancel

E-banking will display the information from your file once again, allowing you to perform a final check. If the infor-
mation is correct, please click “Confirm” to proceed.
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= MENY 5
Fatila 3l 8
.39_ !,l.'l,‘[ =18

LipgariTa W
Detajet  Bogarisé

Transferas e

nals

Emni i

Kgmaitar
Bilarei 2
Bianc <
Dokument: pér pagesé masive

x :

Rowho Firsthame LasthName ACLCOURITN LI
1

Uit Wik
UrGnErAAGEIE BEY - 3
Kupa posmre - a
Prefill  pardaruesit v D
Udhiegime pér shérhimet W
Zgjedhni njé dokement tieter m
If you leave any field empty in the file or there is an error in any field, you will be notified:
= MENY
Paga dhe pagesa masive
- Detajet & logarisé
Transherét ~
:-_'. ecinm o & a
Ernm i Nogarise
o Bilanci 58
it vty
Dolaumsnti pér pagesi mashe
Ligjiipi P.'|.]|-'..- B IToges =
& x

B pag

UhdR&pededs periodike_ W

.
Kuthe pastare £ Rowio Firsthams LastName Amau Description
: 1 Paga Qe
Frofiil | pergoreest ket 3
Uiiheilme pir ShEsDipmes B
]
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Next, you will be shown information about the total amount to be paid based on the file. Please click “Continue” to
proceed to the next page.

= MENY 2
I dhe 1 ALY

Uogarine L

Detajet & llogarisé
BRETErEY A
Zaje AFE a {inds ELIR -
E g
Bil ganse {
B

il A

Dokument! par pagesd rmasive

Igji | pageses g =
= aksharte
N Egiagh dobmentes Faga Mars 23.cav
" 3,61 EUR
pagess

Urrinidf pagesé periodike.. ™

Kbl poslar W .
By i 5o m

¢l | pergoruesss '\r

Udhezime per shérbimes

Please enter any additional details if needed and click “Continue” to proceed with the process

= MENY
Paga di £ Y
Liogaritd w
Tranaferét e
eohe R
il
A 7
Nddrkomoet Hitanct bl efshsm 3 019 487 53 ELR
Aroga dhe Pagesa Mashe
: Dakument] pér pagesé mathe
aqese fature
.- " B s n foges
D
faret p& T L]
rmagesat e
Urgherpagess periodike. ™ Datmjet & pagesss
Kutls postare w Chisma & Transfer 12 293.91 EUR
Prafill 1 pardaryet ™ ArTye

Pa

Udnazime gor chirmimat W

On the next page, you need to click “Finish” to complete the process of executing the list.
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= MENY

Paga dhe pagesa masive

Liogafis W
Detajet & logarisé
TrEnsre &L A

Nurmri i llogarise ELIR

Ernri i Nlasy .
Ll |._|'1| 1]

logariss Z019482 53 EUR

Eilanc i viefshém 7 019 487 53 EUR

Doscurment] pér pagess mashe

pEGEsEs Pagese & rroges

Depazitim né kazaforten Oro

Dokiumenti

Trangferat Dir Sprguim

Nacronale 24
Ui pagesal @ fufdit
Urdnerpegess periodice., v Detajet & pagests
Eytia posiarg bl Shufma & Transh

Frofill | pErdoaruesiy e Arsyels Pagat

Udhezime pEr SnErbimer

X Arulo W= Kshehu

Payment confirmation is displayed in the end.

= MENY

Paga dhe pagesa masive - Pérmbledhje e fletépageseés

L qua-’-:r e
Detajet & llogarise

Transierst Ll

Nurmiri i llogarss - Llagary rryed
Lbagarité passanale

Ermirs i Hpgarse
KT Eri LA

Eilanci i logarize 209482 53 EUR

Hderio:

019 482,53 EUR

Eifaner » vials

Dokument] pér pagesé masive

Pagesé fature

Liaji | pageses

Depoztim né kasafartén Do

Trareferet pér agrowim

24
Urdherpagesat e funde
Uran#rpagese periodine .. Dietajet & pagesss
Wutia posiare bl Chusma & Transferi 12279379 EUR
Profill | pérdoraesit L Shuma totale 12 13,91 EUR
Udhgzime pershérpimet W Arsyeps Fagas

Urdhéri | juaj u pranua me sukses, Pér o u informuar noeth statusit té transferit tuaj dhe pir t8 hapur fletépagesén ¢ m

translerit ju lutemid vazhdonl te opsiond “Urdhérpagesat e fundit®.
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Deposit in the Safe Box (Dropbox)

To register a deposit in the safe deposit box, please click on “Deposit in Safe Deposit Box” on the left side of the
page. Fields that need to be filled in will appear. The account where the deposit will be registered is selected
automatically. You will need to enter the bag number, select the location where the deposit was made, specify the
reason, and input the denominations of the funds being deposited.

= MENY

Detajet & Bogariss

Detajet & pagesés

- o h -

Sasia Deensomiinirmas Shuma

If the deposited amount is or exceeds €10,000 a menu opens where you need to enter the Statement on the origin
of the funds.
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= MENY
=eieralilyy JxK
Liogare ~
Transterds e
Linga ese - ELR
...... ale
i llogas
h 82 53 EUR
- LR
5 periodike
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Eutia pestare L 500 Eurg 10 D000 ELR
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TER dhe ir & Pas mit
np st maa
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Next, a page will appear displaying the information you have entered. Please enter the Token code (or approve the
transaction in the MobileSign application) and press the “Finish” button to complete the deposit.

* After entering the Token code, please do not press the*“Enter” key on your keyboard. Instead, click the “Finish”
button on the e-banking page using your mouse.

= MENY

I
g -
Dietaiet & Rooarts
Dietiet & Bogansd
1 L Lo
Detawe? ¢ papesty
o
i . e
" Sasia Dhenominimet Shirma
B ORLAE »
w
w i mal

Doddaracd entd prejardhjen & fondewe

araze Fubh peeaed




| User Manual for E-Banking Service for Business Clients

Finally, a confirmation of the deposit will be displayed, including all transaction details.

= mMEMY , i
Depasitim i Kiisalortén Dropbox - Permbledhie
Lkogarng &
Diindet & Sogurind
Trmnaferi "~
i Srrif Simd £ 7
GETER T
E Cji -
L AT r
re e
3 J & a r
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=PI an o . ol a

Lveitely B sk Desioding_ W Ksnipmonedha
Sutia poatierw »_ i k31 00 Eurn {50 EUIR
Pradi p peronturLa ~ il et
1 R
Usiraramy pér ghirpemay W
21 e g ile il
Drzlatale mbd peejar ghisn o Forsiewy
D ané mb e ghyen i = hyre » bl ne
2l i TEST SHPK

Liraiiibn i jua] o prassis e sicses. Py 0l o informmusar reeth seaoosiy 0f rarlent suag dive pede b hapur Seokpagersin ¢ mm
Eraniferst ju hatemd vaahdioni ta ofrilonl “Wihrpapesst & fand®

If you wish to view the declaration of the source of funds in document form, you can do so by clicking on the “Decla-
ration of Funds” link.

FORMULAR MBI PREJARDHJIEN E FOMDEVE DHE PERCAKTIMIN E MBAJITESIT TE SE DREJTES SE PROMESISE
DEXLARATE MBI PREJARDHJIEN E FONDEVE

Baruar i Ligin Nr. 051008 par Perancalmin & Pasirimd 18 Parrn o Lufimin e Financisi 10 Temonzme, portisni
nastin 108 (Kigoes | dutar rola) ibentt) dne Rroguilorsn o BOR.-58 pir Perandalmn o Pastsma o Perrve dhe Financimt 18
Terortem, noni 185 (Kujdes! | dubsr | sPiuar ndaj bendl), peruon | plifahend ni ramakson duhel B sguosd me shiem
Dankdn o PO FManca ke

| Clmtds pasuris g sl suliek! | ransakaiont medts nga skdiicte! bgperialt 1 lejuien, |oviderts me and 1 pbeaikemil
prejardiyen & londeve dhe mundesishi oit] farmulen bashibegiitn rdongd dokumen felevast g8 & Yersion Sekdanmn i6ed]

Tie hyra mga bznesi

Stoma o Yamakwond. 30000 0000 Walula. EUR
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A Vepron nd emdr i 1§ ose b8 s 8 pronar dhe mibayites | B drefies 38 prondsed mibs goo prond 0@ § nénahinohat
Warma s,

X B Vepron i i agient | slonruar (o6 S Do @ Nebd & D] § ngd ose me shime personash oo subjsiisshy

TEST FHFH

Be2rapds iy
[Errwi ciha Wi Pradeausn Mr. Pesrmensl | darifliomt
A

TO24-008- 13 574508

Nanshhrmi Dals Wendl
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Recent payments option

In the “Recent Payments” option, you can review the transactions you have completed. Additionally, you have the
option to print the form for any payment you need by clicking on the document icon on the right-hand side.

Data e regjistrimit Numri | llogarisé Pérfituesi Banka e pérfituesit Shuma

1000400070010171 Banka Qendrore & Kosoves

The payment form appears as shown below. If the form has the stamp “Confirmed”, it means the payment has been
executed by the bank. Otherwise, if the form does not have this stamp, it means the payment has not yet been
executed.

[:_ a ProCredit Bonk Banmi Agromeuw | Asproved i3 eBanking
Urdhdir-pagesd kombéitare MNational Fayment Order
Ti rihinat mhd urEsdnussin (Orsaning cusigmer detais et

. | Foganes koot Mo,
Envitiame

Eriat NogarCossrmeoas ham
A hddre

T ddnat mEd parfitessin [ Baneficary Detalls

W | Boganad MMecont Mo Adrria PREGHTME
BT

Frrri S Vb Shama Cumency, Amoam

Erra o ramhigs Bans aame ELSR 100 05

T ahins mbd papeidn Paymend delaile:  Pageas

Tarda & banies By changs 100 Kurm | bl End e g £l 1 2

e e, e 6l +a0 e i Py

Mo | Bkl Tratsackon code 000 Pibrsbiies | Barsksksiced Dreborigbion of T bavsackos
M
| CORTIRMED

DialaMiste Do 108384

1,08 2004 |
| I'?"" Pralredir Bank

If you click on the button “Filters” a drop down of options to filter the list in detail is displayed. You have the option
to view from 50 to 200 transactions and to execute a search on amounts and dates.
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T Filteri Q Kerko

Urdhérat
urdhérpagesat e fundit =
Shuma e transferit

"‘133 d.m.yyyy Deri d.m YYYY

i

Nga Den né (do valuté

Monthly (periodic) payments

The e-banking service offers the option to set up periodic payment orders that are executed monthly on a regular
basis. If you have any recurring payments that need to be made every month, registering a monthly payment order
relieves you of the obligation to manually register payments each month.

Monthly payment orders to
personal account

To register this periodic payment order, click on the “Personal Accounts” option in the “Monthly Payment Orders
menu. A page will appear where you need to select the accounts between which you wish to transfer the funds.
Once you have selected the accounts, please press the “Continue” button.

= MENY

X Anule Vazhdo
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Next, you will be prompted to select the start and end dates for the execution of the payment order. If you do not
specify an end date, the payment order will remain active without any time limit until you cancel it. On this page,
you will also need to enter the amount and the reason for the payment order. Once all fields are completed, please
click the “Continue” button.

= MENY - - It
Urdhérpagesé periodike midis llogarive personale
Liogarite v
Detajet e llogarisé
Transferét ~
Numri i logarise - Liogari rredhése - EUR -
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Bilanci i viefshém
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. . Detajet e pérfituesit
Pagesé fature =
= L Liogaria e perfituesi -Uogan rriedhese - EUR -
Depozitim ng kasafortén Dre. ! r 2
Ernri i pérfituesit

ransferet pér aprovim

oo

Bilanci i llogarise
Urdhérpagesat & fundit
Bilanci i viefshém 0,00 EUR

Uranerpagesc perioike . !

Liogarité personale Detajet e pagesés

Kombétar Data & paré e ekzekutimit
lenaxhimi | urdnérpagesav. & S | ] 14.8.2025
Kuria postare W
Profiii | perdorussit v Shuma e wransfern @ 100 00 EUR
Udhezime pér sherbimet - v 2l Urdnerpagese mujord

Afterward, a page displaying the complete details of the payment order will appear. To finalize the registration,
please click the “Finish” button.
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Finally, a confirmation of the registration of the payment order will be displayed.

= MENY

CHerapET © pusgead

d o e peral Wil
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Monthly domestic payment orders

To register this payment order, click on the option “Domestic” under the menu “Monthly payment orders™.

= MENY
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A page will open where you need to select the account from which the funds will be withdrawn (if you have only one
qualifying account, it will be displayed automatically) and the account to which the payment will be made. Finally,
please click the “Continue” button.

= MENY i )
Regjistro urdhérpagesé periodike kombétar
Uogarite e
Detajet e liogarisé
Transferét .

- Llogari rrjedhése - EUR - =

Bilanci 1 vlefshem 2037 188,62 ELUR
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Llogaria e pérfituesit

TEST
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After entering the accounts, a page will open where you will be required to enter the start and end dates for execu-
tion, the amount, and the reason for the payment order. If you do not specify an end date for execution, the payment
order will remain active indefinitely until you choose to cancel it.
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Next, the complete details of the payment order will be displayed. At this stage, please enter the code displayed on
your Token and click the “Finish” button, or approve the transaction in the MobileSign application after clicking
“Finish.”

= MENY L 1
Reglistro urdhérpagese pericdike kombeare
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Diecajer # linganisé

Transfernt oo

Irrharmmata mibl banken & parftueit
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Finally, the confirmation page for the payment order will be displayed.
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Managing payment orders

From the “Manage Payment Orders” option on the left side of the page, you can review your monthly payment orders.
Here, all the monthly payment orders you have registered through e-banking are displayed, whether active or
cancelled. On this page, you also have the option to modify an active payment order or cancel it.

= MENY
Liogarita v
Alct, = Pérfitue ogaria e perfituesit T Filkeri Q Keérko
-~
Numri i llogarisé Pérfituesi Data e ardhshme e ...  Statusi Pérseritja Shuma
’ X
£ X
X
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Menaxhimi i urdhérpagesav...

Modification of monthly payment orders

If you wish to modify an active monthly payment order, you may do this by clicking on the pencil icon in the payment

order

= MENY

Filter Q Kerko

Numri | llogarisé Pérfituesi Data e ardhshme e ...  Statusi Pérseritja Shuma

The payment order details will be displayed. Here, you have the option to change the dates, amount, or reason for the
payment order. After making any changes, please click the “Continue” button.
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Liogarite w

Transferét =

Uiogarité personale
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Rroga dhe Pagesa Masive

Pagese fature

Depozitim né kasafortén Dro..
Transieret per aprovim
Urdh&rpagesat & fundit
urdheérpagess periodike.. ™
Uogarité personale

Kombeétar

Menaxhimi | urdhérpagesav...
Kutia postare .
Profili | pérdoruesit »

Udhezime per sherbimet w

Modifiko - Llogari personale Urdhérpagesé periodike (mujore)

Detajet e llogarisé
Mumri i llogarise
Emiri | llogarisé
Bilandi | llogarise

Bilanci | viefshem

Detajet e pérfituesit
Liogaria e pérfituesit
Emiri | perfituesit

Bila

iillog.

Bilanci i viefshem

Detajet e urdhérit

Data mé e afért e ekzekutimit
[Data e pare e ekzekutimit
Data e fundit e ekzekutimit @
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Shuma e transferit @

Detajel e pageses

- Llegari rrjedhése - EUR -

2037 188 62 EUR

2 037 188,62 ELUR

BOOD 075,80 EUR

0,00 EUR

14.:8.2024
14.8.2025
Mujor/fe

Akt

o . 00 EUR

Urdherpagese mujore

X Anulc 4= Kthehu

After modifying the desired information, a page with the updated details will appear for you to confirm the modified
payment order. To do so, please click the “Finish” button.

= MENY
Llogarité ~
Transferat -

Liogarité personale

Hombétar
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Rroga dhe Pagesa Masive
Pagesé fature

Dapozitim né kasafortén Dro.
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Modifiko - Llogari personale Urdhérpagesé periodike (mujore)

Detajet e llogarisé
Nurmri | llogarise
Emri i llogarise
Bilanci I llogarise

Bilanci i viefshém
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In the Monthly Payment Order Management menu, this payment order will now appear with the updated information.
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Cancelling the monthly payment order

To cancel a monthly payment order, in the payment order management options on the right side of the screen please
click the icon “X”
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Next, the payment order details will be displayed, and on this page, you will have the option to cancel it. To cancel the
payment order, please click the Deactivate button.
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Finally, a confirmation of the cancellation of the payment order will be displayed.

MENY
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In the Monthly Payment Order Management menu, you will no longer see any active payment orders. If you filter for
inactive payment orders, you will see the payment order you have cancelled.

Note: Active periodic payment orders, which have been set with the option allowing partial debit of the execution
amount (in cases where the payment order amount exceeds the available funds in the account on that date), cannot be
modified or cancelled through the Manage Payment Orders menu in e-banking. In such cases, cancellation can be
performed by using the Mail option in e-banking to send a message to the bank or by visiting the bank in person.

Re-use/Re-purposing a transfer

In the Recent Payments menu, where you can find all the payments you have completed, you have the option to reuse
a payment order...
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This functionality assists in cases when you need to execute an identical or similar payment on regular basis. In each
payment executed earlier you can find the button “Use again”.

Lardherpagessr & Fundin

When you click this button, the payment form will open with the details you previously entered. The ordering and bene-
ficiary accounts will be automatically filled in. You have the option to modify the amount and the reason for the
payment. Please click the Continue button to proceed to the next page.
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After clicking the Finish button, if the payment is between your own accounts, it will be completed immediately. If the
payment is directed to another beneficiary, you will be required to apply a security method (security code via SMS,
Token, or approval through the MobileSign application).

Finally, you will receive confirmation that your payment was accepted successfully.
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Card Operations
(Blocking and Unblocking a Card)

In e-banking, you have the option to block and unblock your cards if you need this operation...

Blocking the card

In the accounts overview you can check you cards. You can initiate blocking the card by opening card details and then
clicking on the button Block g
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Please select the type of blocking you want and click the Block Card button to complete the operation. Depending on
the security method you use, you will need to enter the security code via SMS, the 6 digits from your Token, or confirm
the action through the MobileSign application.

Note: Be cautious when selecting the type of card blocking. If you want to block the card temporarily, please choose the

Temporary option, as this type of blocking can be reversed in the future. If you choose the Permanent option, your card
will be permanently blocked and cannot be used or unblocked again.
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At the end of the process a message will be displayed that the action has been successfully completed.
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Unblocking the card

If you need to unblock your blocked card you may do so through the account overview menu. In the card information
you will see the icon 3 through which you may initiate the unblocking. Also, if you enter in your card details you will
find the button Unblock.
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After initiating the card unblocking, a page will open where you need to select the reason for unblocking. After this
step, please click the Unblock Card button.
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Next, depending on your e-banking security method, you will be required to enter the security code via SMS, the 6
digits from your Token, or approve this action in the MobileSign application.
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Upon your approval, the action is completed and your card will again be active and ready to be used.
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Early payment of accumulated
debt of the credit card

In e-banking, you also have the option to settle (pay off the accumulated debt) on your credit card in advance. If you
wish to clear the accumulated debt on your card before the end of the month when the debt is automatically
cleared/paid, you can initiate this action from the Credit Card Payment menu. Initially, the information of the account
from which you want to transfer the funds and the details of the card to be settled will be displayed.
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On the next page, the accumulated amount on your credit card will be displayed. Here, you can choose the amount you
wish to pay. You can pay off the entire debt or only a portion of it. If you pay the debt partially, the remaining balance
will be automatically cleared/paid at the end of the month.
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Next, the payment details will be displayed, and your confirmation is required to complete the process.
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Finally, a confirmation of the successful payment will be displayed.
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Manage beneficiaries

As explained earlier, when registering transfers through the e-banking service, you have the option to save the benefi-
ciaries to whom you send funds. These beneficiaries can be found listed in the e-banking service during future transfer
registrations, so you don't need to spend time entering the beneficiary details each time. If you need to review or
modify the saved beneficiaries, you can do so by clicking on the “Manage Beneficiaries” option.

To initiate a transfer directed to a beneficiary please click on the icon | #. The following information will be displayed:
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To modify beneficiary data please click the icon | = .
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To modify beneficiary data please click the icon. ,;i
Beneficiary data will be displayed and you will have the opportunity to modify those. At the end of the process please
press the button “Save”.
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To delete a beneficiary, please click the iconX . Beneficiary information will be displayed.
To delete this beneficiary from the list, please click on the button “Delete”.
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Currency exchange with
preferential exchange rate
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Registration of transfer within
the accounts of the same client
with preferential currency exchange rate

From the Personal Accounts menu, open the page for transfers within your accounts, select the desired accounts, and
click Continue.
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-

Enterthe amount and the Reason field, and select the desired currency. Foramounts over €10,000, select the appropri-
ate Central Bank Code.
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Next, a window with the transfer details will be displayed. Click Finish to proceed.
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Next, you will be notified in e-Banking about the preferential exchange rate offered by the bank. You can view the offer
by clicking on Check the offer.
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Once you click on “Check the offer”, you will be shown detailed information about the transfer and the exchange rate.
If you agree with the preferential exchange rate offered by the bank, click “Accept”, and the transaction will be complet-
ed within the timeframe specified by the bank.
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Keep in mind that after the bank's offer, you have 5 minutes to accept it; otherwise, the offered exchange rate will no
longer be valid, and you will receive a notification that the bank's offer has expired (see the figure below).
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MNew message from Treasury

Registration of a domestic transfer with
currency exchange at a preferential rate

From the Domestic menu, open the page for domestic transfers. Select your account that you wish to debit, fill in the
beneficiary’s account, beneficiary’s name, beneficiary’s address, and click “Continue.”.
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The window with transfer information will open.

Fill in the field Token and click on “Finish” to continue.

= MENY

I'rancier kormbbia

I_l.'\\iJ-"Il e
(D] LD
LR L o G
N i oganes VEMSETETEMEE - Lissati ripeet e - LINE
o mi g
i | Ecigaren TEST SHPH
aniEtiegt i
PR BT LR
Bl e L
R iminioi Dttt & Tt
. ana @ peTiTILeRE ETEL
Srogd she Papea daues

Adveia & pEfilues FRISHTINE KP0WE
. Jiainl
Informats mb harken B pérteoeut
NI e [l
T DR FAMEA Y
aTpazI 4

I Dietajet o urdbien
it ol W [T
oLt e rrip
Lis o e L L
iErm gy L (a2 . o)
Prgits | peemeredit =

Férrrantiiye B nagELm

o o |t [Wakila w M prriye
AL
i ] 550 Lo e iy
i T 1 &
- - =
e P Malims & palring N T
" " FLgEr
wan b
A

Tramsier kombdtar - Permnbledhje o fetépageshs

Drrtaet r Bogansd
el ik {FRMSETERHIMGE - Lioger rrmateis - LEST
Tirw'h s ngertid TEET SHPE

Dirtages v jebr it

- Kb P PRSI
i i e e PERFTLES
tatrecy @ pEvteoss PihmaE Ko

[refioe' Fradt PPl Reladsi & (oS0t

P — EARHA Y

UrEnaspAgEEE paiingha . Curtages » it
T T o D i B R0 BS
- [ aT—— e
gt I R rreT] Tl ko -
[T—— - MM & AGETAL Kb s
[ TR [ e s FPermispdrje ¢ agests
Tir pie w1l _. i . [ TPp—
A Low Vi B
W ME b
sran— zae n1n SCER
i ¥ i€ P i fon
Rarpinng Froasy b s
& Tr——
ppe. TH——

TITF S B LT IR TE T Liveihlrl i L prans me wanes, Pée B irbormrass rreth rtamnd S tramnfert sy o pée 08 Ragur Retrpacein --

EFMHIE fui hTET vAPTRION B SRR LTINS g eLar & e




| User Manual for E-Banking Service for Business Clients

Then you will be notified by an e-banking notification about the preferential exchange rate offered by the bank. You
may open the offer by clicking on Check the offer.
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Before you click on Check the offer, you will receive detailed information about the transfer and exchange rate. If you
agree with the rate offered by the bank, please fill in the field Token or approve the transaction via the MobileSign app
and click on “Accept”.
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Keep in mind that after the bank's offer, you have 5 minutes to accept it; otherwise, the offered exchange rate will no
longer be valid, and you will receive a notification stating that the bank's offer has expired (see the figure below).

New message from Treasury

Oferta juaj pér kémbimin valutor ka skaduar

Registration of the international
transfer at preferential currency
exchange rate

From the “International” menu, open the page for international transfers. Select your account that you wish to debit,
fill in the beneficiary’s account (IBAN), beneficiary’s name, beneficiary’s address, the beneficiary’s SWIFT code, and

click “Continue.”
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Fill in the amount, type of payment (OUR, SHA or BEN) and the field Reason. For amount over € 10,000, please select
the respective code of the Central Bank.
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Then the window with transfer information will be displayed.

Fillin the field Token or approve the transaction in the MobileSign app and click “Finish” to continue.
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Then you will be notified via an e-banking notification about the preferential exchange rate offered by the bank. You
may open the offer by clicking on Check the offer.
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Before you click on Check the offer, detailed information on the transfer and exchange rate will be displayed. If you
agree with the exchange rate offered by the bank, fill in the field Token and click “Accept”.
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Please keep in mind that after the bank’s offer you have 5 minutes to accept the offer, otherwise, the offered exchange
rate will no longer be valid and you will receive the notification that the bank’s offer has expired (see the figure below).

New message from Treasury

Oferta juaj pér kémbimin valutor ka skaduar

Note: In cases where the bank cannot offer a preferential exchange rate for your transfer, you will be notified with a
message similar to the one shown below/:

New message from Treasury

Nuk mund té& ofrojmé kurs preferencial pér
kerkesén tuaj.

X Mbyll Shiko ofertén
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Changing the password

If, for any reason, you wish to change your password, please click on the Change Password option. A page will open
where you will be required to enter your current password and the new password you wish to set. After completing this
process, your password will be updated to the one you have chosen on this page.

Ndryzho faldlcalimin

Resetting the password

If you have forgotten your password and wish to obtain a new one, please click on the Reset Password link on the main
e-banking page.

Shale

A page will open where you will be required to enter your username, your phone number, and the email address regis-
tered in the bank's database. You will also need to enter a captcha code to prevent online misuse.
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Next, you will be required to set your new password and confirm it using the MobileSign application, a security code

via SMS, or a Token.
Once you click the Continue button, your password will be reset, and e-banking will return to the main page.

Heyrja s e-Banking

Blocking a username

If you encounter a situation where you need to block your access to e-banking, you have the option to temporarily block
your username.

You can do this as follows:
Enter your username and password, and proceed by clicking the Login button.
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Next, the option to block your username will be displayed.
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When you click on the blocking option, a message will appear informing you about the action and requesting your
confirmation to complete the operation.
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After confirmation, a message will appear indicating that you have successfully blocked your username.
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If you wish to unblock/release your username and continue using the same one, you can do so by resetting your pass-
word.

Updating / modifying company data

According to the applicable laws of the Republic of Kosovo, the bank is legally obligated to contact you from time to
time and request that you update your company's information registered in the bank's systems. For this purpose, you
may be contacted via SMS, email, or the mailbox in e-banking.

To enable you to update your information without needing to visit the bank, e-banking provides the menus Company

Contact Information and Company Information. Here, you can review your personal information stored at the bank and
modify it to ensure it is updated at all times.
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After you modify any information and click “Continue”, a summary appears on the next page where you can check the
changes you have made. The information you have modified is highlighted. If you wish to continue editing, please click

(] =178 ”»
Finish”.
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Afteryou finish updating the information, the fields you modified will appear as in the image below for a short time until
they are updated with the bank's systems.
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Option Mail / received messages
In this option you may check the messages that the bank sends you.
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You have the option to choose the number of orders you want to display and filter them as you wish.
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Option Send a message to the bank / Apply for services

This option allows you to apply for certain services, send orders and documents to the bank, or update your company
information.

To apply for one of the services, click on the category list

prm—— and select the desired service. Enter the title and any
message you may have for the bank. To apply for
services, it is not mandatory to enter any message. With
your application, the bank begins the process of open-
ing the service if you qualify*.

Note*: Applying for services through the Mailbox in e-banking is only allowed if you do not currently have the service in
question. You cannot apply for services that you have active through e-banking. A card or any other service that is tempo-
rarily blocked, or that has been used for a long time, is considered active until it is completely closed at your request.

The list of categories includes the services below:

Debit card application

Updating information for Legal Entities
Credit card application for businesses
Change of withdrawal limit for business clients
SMS service application

FlexSave savings account application
ATM withdrawal code application

ATM deposit code application

Term deposit account closure
Changing individual information
Updating information for Legal Entities
Uploading supporting documents
Send order to the bank
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Applying for debit card

To apply for a bank debit card, it is enough to select the category “Apply for a debit card”, accept the Terms and Condi-
tions of Service and confirm the action. Your request will be sent to the bank within a short time and it will be processed
as soon as possible.

Updating information on legal entities

From this option you can update your company information. Please enter the information you would like to modify and
it will be updated as soon as possible.

Applying for business credit card

If you need a credit card for your business, please select this option and enter the name of the person for whom the
card should be issued.

Changing the withdrawal limit for business clients

If you want to increase your card's ATM withdrawal limit, you can request it from this option. After a short time, your
card's limit will be modified and you will be able to make the withdrawal.
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Applying for SMS services

The application for SMS services is carried out by selecting the category for these services, accepting the terms of
service and finally confirming the action. With this application, contracts for:

e  SMS notification for amounts of 100 EUR and more of debits and credits to your account

e SMS Balance Service, where you can find out your account balance at any time by sending an SMS

e SMS Topup Service, where you are provided with a daily limit of 20 EUR to credit your VALA or IPKO phone and with
the monthly option of paying for the cable TV service for the IPKO digital package once a month.

Applying for FlexSave savings account

When you apply for a FlexSave savings account, this account will be opened for you in the shortest possible time, in
EUR currency. When the account is opened, you will see it listed in e-banking in the summary of services.*

*If you do not see your FlexSave account in the Transfers between personal accounts option, the reason is that the
account has just been opened and no transactions have been made yet. Please go to the Domestic Transfers option and
in the beneficiary account, enter your FlexSave account, while the ordering account will be your current account. Regis-
ter a transfer in any amount you wish. After this transaction, your FlexSave savings account will also appear in the Trans-
fers between personal accounts option.

Applying for an ATM withdrawal code

The ATM withdrawal code of ProCredit Bank is used in cases where you do not have a bank card available but you need
to withdraw money (An example of such cases is if you have lost your card and are waiting for your new card to be
produced). To apply for this service, select the category “Apply for ATM withdrawal code” from the list. The bank will
automatically allow you a limit of €2,000 for withdrawal.

If you wish to be provided with a smaller or larger limit, please indicate in the order the amount you request. The
allowed limits are from €10 minimum to €10,000 maximum.

Part of the withdrawal code is sent as an SMS to the phone number you have registered with the bank, while the rest is
sent to your e-banking mailbox.

Applying for an ATM deposit code

Just like the withdrawal code, the deposit code at ProCredit Bank ATMs is used when you do not have a bank card avail-
able. To obtain the deposit code, you only need to select the category “Apply for ATM Deposit Code” and send the
order, accepting the terms of service and confirming your action. The bank will grant you the code with a validity period
of 365 days and a maximum deposit limit of €9,950. The code is sent to your mailbox in e-banking...
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Closing a time deposit account

If you wish to close your time deposit account before its automatic expiration date, it is sufficient to select the appropri-
ate category in the mailbox and send the request to the bank. The bank will review the request and contact you for the
next process...

Changing individual information

To update your personal information registered with the bank, such as your identification document, residential
address and telephone number, from this option you have the opportunity to attach your identification document,
proof of residential address (utility bill) and enter your telephone number in the relevant category and send this
message to the bank. Once this information is received, your information will be updated in the bank's systems.

Updating information for legal entities

Through this option you have the opportunity to change and update the information registered in the bank's system for
your Legal Entity / company.

Uploading supporting documents

This option allows you to upload documents and address them to your responsible advisor. These documents can be
loan application documents or for any other service.

Send a message to the bank

From this option you can send a message to the bank from this secure communication channel for any request or ques-
tion you may have. You will be contacted back as soon as possible.

Sent option

In this menu you can check the orders you have sent to the bank. You have the option to filter the orders by date, order
status, order category and you also have the option to set the number of orders you want to view on one page.
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Orders awaiting approval option

For Legal Entities that have the Selective e-banking contract, where two people are required to authorize a transaction,
this option allows checking pending orders that have been registered by another user. The second user can approve
the delivery of orders by clicking on the pending order details and confirming the delivery.
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