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Dear Users,

This manual will guide you step by step on how to access and use our banking services through 
the e-banking platform. The document is designed to assist you in using this service with all 
screens displayed during its use. If you experience any difficulties while using our e-banking 
service, please do not hesitate to contact our call center at the provided phone numbers:
(+383 38/555-555 apo +383 49/555-555).
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Nowadays, life is more dynamic than ever before, thus giving a greater importance to saving time. 
Via e-Banking you may use many banking services, while at the same time saving your time 
without having to be present at the branch.

The e-Banking service gives you access to your banking accounts and enables online actions 24 
hours a day, 7 days a week.

Via e-banking you can execute the following services:

• Execution of intra-bank payments;
• Execution of domestic payments to other local banks in euros;
• Execution of international payments;
• Opening a term deposit account;
• Bill payments;
• Registration and management of monthly recurring payment orders;
• Monitoring account transactions and balances;
• Viewing account statements;
• Viewing the latest payment orders made through the e-Banking service;
• Viewing all payment orders executed through our bank;
• Printing account balances in three different formats (PDF, Excel, CSV);
• Access to your personal accounts and accounts for which you are authorized;
• Updating your registered data with the bank;
• Communication (receiving and sending messages) with the bank through a secure channel;
• Applying for services;
• Early settlement of credit card debt.

The bank continuously works to facilitate your access to services. Therefore, additional services 
may be added to this list in the future.

Description of the service 

To access the e-banking service, you will need a username, password, and a third security 
method, which can be a security code sent via SMS, a Token device, or the ProCredit MobileSign 
application.

The security code sent via SMS is a one-time code generated based on your specific request, with 
a new code sent for each request. The security code received via SMS is valid for 3 minutes, after 
which it will no longer be usable. A new security code will be automatically generated and sent to 
you whenever you attempt to log in or execute a transfer.

An example of the security code message you will receive:

Information about the e-banking service
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Token is a physical digital device that generates a 6-digit code every 60 seconds that you can use to 
access e-banking.

ProCredit MobileSign app is a digital application that can be installed on Android or iOS mobile 
phones which authorizes access to and transactions via e-banking.

To obtain a username and password please visit the nearest branch of ProCredit Bank Kosova 
website https://www.procreditbank-kos.com/

Once you have obtained a username and password, to access the e—banking page please write the 
address https://ebanking.procreditbank-kos.com on your browser.

The bank continuously processes payment orders initiated through the e-banking service. Payment 
orders that do not contain the necessary information or in cases where the account lacks sufficient 
funds cannot be executed. Additionally, there are specific timeframes within which payment orders 
can be executed upon receipt. These timeframes are presented in the following table:

Payment orders registered
via e-banking

Transfer type Receipt/execution
from – to time:

Completion of transfer
execution at hrs:

Weekdays:

Transfers via client accounts 05:00 – 21:45

05:00 – 21:45

09:00 – 15:00

09:00 – 21:45

09:00 – 21:45

08:00 – 14:45

21:45 Monday – Sunday 

Monday – Sunday 

Monday – Friday

Monday – Friday

Monday – Friday

Monday – Friday

21:45

15:00

21:45

 21:45

14:45

Transfers to other ProCredit Bank clients
(EURO accounts)

Transfers to other ProCredit Bank clients
(accounts in other currencies)

Transfers to bill payment for
municipal utilities 

Individual domestic transfers with 
beneficiary clients to commercial 
banks in Kosovo 

Payment of bills to Kosovo Tax
Administration (payment of taxes and
pension contributions)
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Priority domestic transfers for beneficiary clients in
commercial banks in Kosovo

08:30 – 15:15

08:30 – 15:15

08:30 – 15:45

09:00 – 21:45

09:00 – 14:45

09:00 – 15:45

15:20 Monday - Friday

Monday - Friday

Monday - Sunday

Monday - Friday

Monday - Friday

Monday - Friday

15:20

 15:45

21:45

14:45

15:45

RTGS domestic transfers (Real Time Gross Settlement)
above 10,000.00 EUR with benefitting clients in
commercial banks in Kosovo 

International transfers (EURO and other currencies)

*Transfers from credit accounts 
**and/or credit line to other ProCredit Bank clients

*Domestic transfers from **credit accounts and/or
credit line 

*International transfers from 
**credit accounts and/or credit line 

These schedules may change if the bank deems it necessary.

During official holidays of global markets, days on which foreign currency transactions are not processed, if 
you initiate a payment in a foreign currency, you will be notified at the time of registration about the inability 
to process the payment.

Payments made within these schedules will be executed on the same day they are registered. Payments made 
outside of these schedules will be executed (completed) on the next business day.

* These transfers are subject to approval by your assigned Advisor. Their approval is required for the payment 
to proceed further.  

** These transfers can be registered in e-banking 24 hours a day; however, their execution by the bank will 
take place within the time frame indicated in this table.

For the services provided in e-banking, fees and commissions may apply in the amount specified by ProCredit 
Bank's terms, according to the price list in effect at that time. The bank reserves the right to change the terms 
and price list at any time, with prior notice to its clients, as deemed appropriate by ProCredit Bank.

Fees and commissions

1. You are responsible for all consequences of an incorrect or inaccurate payment order;  
2. If an order is executed incorrectly by the bank, then the bank is responsible;  
3. The bank is not responsible for illegal actions by third parties that harm the client as a result of   using 
electronic banking services, nor for the non-execution of the client’s payment orders due to technical issues 
beyond its control;
4. Users are obligated to keep username, password and their Token or mobile phone where they receive the 
security code to access e-banking in a safe place  
5. It is not recommended to save/write down codes and passwords;  
6. The bank is not responsible for the disclosure of passwords, usernames, or security codes received via 
mobile phone or Token device. 

Liability
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To access the e-banking service, please open the webpage with the security certificate of ProCredit Bank 
Kosova https://ebanking.procreditbank-kos.com .

Below you will find some safety recommendations.

Instructions to use the
e-banking service

The most important factor when using the e-banking service is ensuring that the exchange of sensitive banking 
information over the internet is carried out securely.
You should remain vigilant, as ProCredit Bank does not contact clients via email or phone to request their 
codes, device PINs, card numbers, or any other sensitive information.

To ensure safe internet use, it is important to take at least the following measures: 

Safeguarding sensitive information

Once you have internet access, it is important to ensure that your computer is protected from unauthorized 
access or dangerous programs (suspicious files, viruses, or other malware). It is essential to have antivirus, 
firewall, and antispyware software installed, which may come with your computer or be provided by your inter-
net service provider. A firewall program protects your computer from malicious attacks from outside and works 
similarly to antivirus software. Spyware is software installed on your computer without your knowledge, track-
ing your activities (passwords, codes, etc.) while using the computer and the internet. Therefore, antispyware 
software is necessary to protect your computer from such attacks.  

Make sure these programs are updated on regular basis.

Using the banking system from internet cafes or locations with wide public access is not recommended or 
should be done with extreme caution, as it is difficult to determine how secure and protected these computers 
are.

Protect your computer

Bank clients and financial institutions may sometimes fall victim to so-called phishing—an attempt at fraud. 
This is a form of internet scam where clients are deceived into disclosing confidential information to a 
malicious individual.  

Protection from fraud – make sure to use the PCB banking system
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An example: someone poses as a bank representative, sending emails or calling clients to request their password, 
card number, or PIN.  
Representatives of ProCredit Bank Kosovo will never request such information via email or phone.
Another instance of phishing occurs when a malicious individual duplicates a website to resemble the bank’s official 
website. To avoid such risks, you must ensure that you are using only the website provided by ProCredit Bank. When 
accessing the e-banking service, make sure to start a secure session (encrypted SSL), which begins with https:// 
before entering your credentials. You should then access the secure page and verify the security certificate. Your 
browser will display a padlock icon.
To ensure you are communicating with ProCredit Bank Kosovo’s banking system, click on this padlock to verify the 
security certificate. 



User Manual for e-Banking Service for Private Clients 

• Memorize your username and password, change your password frequently, and ensure it is not easily 
guessable. For example, avoid using words found in dictionaries, names of cities, family members, or birth-
dates

• Remember your password instead of saving it.  
• Do not store your token and account information (username and password) in the same place.  
• Do not share this sensitive information with anyone.

Do not forget to regularly update important software programs.

• Use the latest version of your internet browser, which includes all the newest security features.                        
Regularly check with your browser provider for any new security updates available.  

• Regularly check with your operating system provider for any released security updates.

Protect your token, mobile phone, usernames, and passwords.

To log into the e-banking please select the language, write the username, your password, and then press the 
button Login.

* Please do not use the Internet Explorer browser to access e-banking. It is likely that some e-banking features 
will not work with this browser.

Logging in

Next, you will see a page where you are required to enter the security code you received via SMS on your 
mobile phone.
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* If your chosen security method is the Token device, you will need to enter the 6 digits displayed on the Token 
in this field.

ProCredit MobileSign is a mobile application that enables your authentication for accessing Ebanking. It is 
the newest and most secure method of transaction authentication, used worldwide.  

ProCredit MobileSign operates on iOS and Android operating systems. The application can be downloaded 
from Google Playstore or the Apple App Store.

ProCredit MobileSign App

If your security method is the ProCredit MobileSign application, the page shown below will appear:

In this step, you need to proceed by clicking the **Login** button and then confirm the login in the ProCredit 
MobileSign application on your phone.
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After downloading, the application needs to be activated. To do this, you will need a MobileSign ID and an 
activation code. This information is either sent to you via SMS or displayed on the e-banking page.
Method 1: If you have visited the bank or spoken with a Client Advisor and the ProCredit MobileSign application 
has been assigned as your security method, you will receive an SMS with the MobileSign ID and activation 
code.
The SMS you will receive in this case appears as the one below:

Activating the ProCredit MobileSign App

Dear client,
In order to login to ProCredit Ebanking please download ProCredit 
MobileSign application from Appstore
You can find below necessary information to activate your ProCredit 
MobileSign app.
MobileSign ID: username@PCBK
Activation code: 12345678
ProCredit Bank

Method 2: If your current security method is still Token or SMS and you wish to change it yourself to the 
ProCredit MobileSign application, you can do so in e-banking without needing to visit the Bank. When you log 
in to e-banking, the following message will appear:
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When you press the button “Activate MobileSign” the next page will appear:
Here, you will find information on how to download and install the ProCredit MobileSign application on 
your phone.

When you proceed to the next page, the MobileSign ID and the activation code for the ProCredit MobileSign 
application will be displayed.

In this step, please open the ProCredit MobileSign application on your phone and scan the QR code 
displayed on the e-banking page, or manually enter the MobileSign ID and activation code. Finally, set a 
4-digit PIN that you will use to access the ProCredit MobileSign application.  

After entering this information, press the Continue button (or Vazhdo if you have selected the Albanian 
language), and your application will be ready for use.  

In the Settings option, you can select your preferred language, and if you wish to access the application 
using biometric features, you can enable this option (provided that this feature is activated in your phone’s 
settings). 

EMRI

XXX

XXXXX
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After activating the application, please complete the security method conversion step by entering the security 
code on the e-banking page or the 6-digit code displayed on the Token.

After confirming the activation of the ProCredit MobileSign application, the next page in e-banking will display 
information about the device/phone you have linked. This indicates that the process has been successfully 
completed. From this moment, your security method for e-Banking (and Mobile Banking) is the ProCredit 
MobileSign application.

XXX
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If you have more than one account (Private or Business) with ProCredit Bank and already have the ProCredit 
MobileSign application downloaded, as well as an active KTMS user, you can link all accounts (Private and 
Business) to the same application via the desktop version. To do so, click on the "Activate Mobile Sign" 
message after logging into your account using your username, password, and the current security method you 
are using.

After clicking the "Activate Mobile Sign" button, you will be asked to confirm if you wish to link the respective 
e-banking contract to the active KTMS user. This will allow you to use the same application for all accounts 
where you are the account holder or an authorized person (in private or business accounts).

Once you enter the 6-digit Token code or the SMS code sent to your phone number and then click “Finish,” the 
respective contract will automatically be linked to the application already activated on your device. This means 
you can be authorized for multiple accounts while using the same ProCredit MobileSign application.

After opening the e-banking page, enter your username and password, and click the Login button.

Logging in the e-banking via ProCredit MobileSign App

XXX
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Next, a page will appear informing you to prepare your phone. Once you are ready, click the Login button.

You will see a message prompting you to access the ProCredit MobileSign application on your phone and 
confirm the action.

You will receive a notification from the MobileSign application on your phone. Log in to the application using 
the 4-digit PIN you set during activation or by using biometric features (fingerprint or FaceID) if you have 
enabled them. A page will appear with a message requesting your approval for accessing e-banking. Here, you 
can either approve or decline the action. After approving, you will gain access to e-banking.
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Transaction approval with MobileSign works similarly to logging into e-banking. After completing the steps on 
the e-banking page, you will receive a notification on your phone for MobileSign, where you can either approve 
or decline the action.

Approval of transactions using ProCredit MobileSign

XXX

EMRI

BANKA X

XXX
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After filling in the transfer details, click the Finish button.  
A message will appear instructing you to open the MobileSign application.

After opening MobileSign on your phone, a message will appear informing you about the action you have 
initiated. At this step, you can either approve or decline it.

EMRI
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If you approve the action, the transfer will be successfully registered, and the e-banking page will display infor-
mation as shown below:

If you decline the action in MobileSign, the following message will appear in e-banking:

XXX

XXX

BANKA X

XXX

XXX

EMRI

BANKA X

EMRI

EMRI

EMRI

EMRI

EMRI
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If you need to reactivate the MobileSign application, please enter your username and password on the e-bank-
ing page and click the Login button.

 On the next page, you will find a link where you can reactivate your phone again.

When you click on the link, e-banking begins the process of activating the MobileSign app. Please follow the 
same steps as in chapter 9.1 Activating the ProCredit MobileSign app to complete the process.

Reactivating MobileSign app if you lost the phone or changed it 
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During the first login, after filling in the required fields and clicking the Login button, you will be prompted to 
change the password assigned to you by the bank and set one that is more suitable for you. It is very import-
ant to note that the new password must meet the password complexity standards described below:

Ensure that you enter the password exactly as it was provided to you (including uppercase and lowercase 
letters, special characters, and symbols). For security reasons, your e-banking account will be locked after 
three unsuccessful attempts.

• Important: When you change your password, you need to ensure that the new password contains the 
following characters:

• Include at least one uppercase letter (A, B, C, … Z)  
• Include at least one lowercase letter (a, b, c, … z)  
• Include at least one number (0, 1, 2, … 9)  
• Include at least one special character (!, @, #, ?, …)  
• The password must be at least 8 characters long  
• The new password must not be the same as any of the previous passwords  

In addition to the minimum requirements listed above, there are additional measures such as:

• The username will be blocked after three incorrect attempts.  
• The password must be changed every 180 days (6 months).  
• If you remain inactive on the e-Banking page for more than 15 minutes, the session will close, and you will 

be automatically logged out of e-Banking.  

Changing the password while
logging in the e-banking for
the first time 
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After a successful login, the account overview page will appear. Here, you can view all your accounts and 
services that you hold

Account overview

If you click on the account number, the account transaction page will open, which is explained in the next chapter.  
If you click on        account information will open.

XXX

XXX

XXX EMRI

EMRI

EMRI

EMRI

EMRI*****

*****

*****

EMRI

XXX

XXX

XXX

XXX

EMRI

EMRI

EMRI

EMRI

XXX

EMRI

EMRI

EMRI*****

*****

*****

EMRI

EMRI
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You will be able to view all your accounts as the account holder and the accounts for which you are autho-
rized, including Flex Savings accounts for children. Additionally, you can make transfers to and from accounts 
where you are authorized.  

Similarly, as with the account, if you click on the relevant section on the account details page, the details of 
the card linked to that account will open. Here, you can also block or unblock your card (see Chapter 18 – Card 
Operations).

To review your previous activities with our bank in your accounts, click on the Account Transactions option on 
the left side of the screen.  

When you access the Account Transactions option, the following screen will appear:

Account transactions 

XXX

EMRI

XXX
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Firstly, select from the list the account you want to check.

After selecting the account, you need to specify the period for which you want to view detailed transactions. 
When you click on the calendars, a pop-up window will appear, and you should select the period you wish to 
review. Once you have chosen the period, click the "Submit" button to display the report of your account 
transactions..

You also have the option to select your account summary for the last 10, 30, or 90 days as shown below. If you 
click on the "Days" option, you can then choose the time period you wish to review.

After selecting the number of days you wish to view, you need to click the "Submit" button, and the page with 
your account transactions will open.
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You have the option to generate your account summary in three digital document formats: Excel, PDF, or CSV. 
These formats can also be used to print your transactions on paper.

Types of transfers you can perform through e-banking:

• Payments/transfers within your own accounts (same client)  
• National payments/transfers (this option also allows transfers to beneficiaries with accounts 
at  ProCredit Bank)  
• National RTGS payments/transfers, above the value of 10,000.00 EUR  
• National payments/transfers with Priority  
• International payments/transfers  
• Bill payments  

Transfers

If you want to register a transfer within your personal accounts, you need to click on the "Personal Accounts" 
option in the Transfers menu, and the following screen will appear:

Transfers Within the Same Client's Accounts
(Personal Accounts)

XXX

EMRIXXX
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Select the ordering account at the top of the window, then choose the beneficiary account from the list at the 
bottom.
Press “Continue” and note details about amount and reason. Once you enter the data press “Continue”.

Please do not write any special characters (! . ? @ etc.) or letters like (ë, ç etc.) in the address, name, and 
reason fields.

The completed transfer details will then be displayed. To finalize the process, press the Submit button. 

XXX

XXX

EMRI

EMRI

EMRI

EMRI

XXX EMRI
EMRIXXX
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Finally, a confirmation will appear indicating that the payment has been successfully accepted by the bank.
 

You can review every registered payment in the Recent Payments option. Here, you can track the payment 
status and, if needed, cancel it.

EMRIXXX

XXX

EMRI

EMRI

EMRI

XXX

XXX

EMRI

EMRI

EMRI

EMRI
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To make a transfer to an account within ProCredit Bank or other banks in Kosovo, you need to click on the 
"National" option in the Transfers menu.  

First, select the account number you wish to debit (if you have only one current account, it will appear automati-
cally). 
The following screen will appear, showing your available balance in the selected account.  

Domestic transfers and within the bank and to other clients 

In the beneficiary details section, you have the option to save the beneficiary by clicking on the checkbox, 
allowing their information to be stored for future transactions. You need to fill in the fields in the menu to 
complete the transfer details.

In the Beneficiary Account field, enter the beneficiary's account number.  
In the Beneficiary Name field, enter the beneficiary's name.  
In the Beneficiary Address field, enter the beneficiary's address (at least the city name).  

XXX

EMRI

XXX

EMRI

XXX
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If you have previously saved beneficiaries, you can select one by clicking on the "Select Beneficiary" option, 
and a list of saved beneficiaries will appear.

After entering the beneficiary details or selecting a beneficiary from the list, on the next page, you need to enter 
the amount and the reason in the payment details. For amounts over 10,000 EUR requiring RTGS (Real Time 
Gross Settlement), you will also need to provide the Central Bank Code.

Please do not write special characters (! . ? @ etc.) or letters like (ë, ç, etc.) in the address, name, and reason 
fields.

After clicking the Continue button, you will receive an SMS on your mobile phone containing a 6-digit security 
code.

You need to enter this security code in the appropriate field and then press the “Submit” button. Or you will see 
a message prompting you to approve the transaction in the MobileSign application.

XXX

XXX

XXX

XXX

XXX

XXX

EMRI

EMRI

XXX

BANKA X

EMRI
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After clicking the "Finish" button, the complete details of the registered transfer will be displayed. At the 
bottom of the page, you will have the option to open and then print the form for this transfer (Transfer 
Summary).
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To execute priority transfers to other banks, you need to click on the "National" option in the Transfers menu.  

First, select the account number you wish to debit (if you have only one current account, it will appear automati-
cally). 

The following screen will appear, showing your available balance in the selected account:  

In the beneficiary details section, you have the option to save the beneficiary by clicking on the checkbox so 
that the beneficiary's information is stored for future transactions. You need to fill in the fields in the menu to 
complete the transfer details.  

In the Beneficiary Account field, enter the beneficiary's account number.  
In the Beneficiary Name field, enter the beneficiary's name.  
In the Beneficiary Address field, enter the beneficiary's address (at least the city name).  

Once you have completed the transfer details, if you want the payment to be initiated with priority, proceed by 
clicking on the "Urgent" option, as shown on the screen below:

Once you have completed the transfer details, proceed by clicking the "Continue" button. Next, the fee for the 
priority transfer will be displayed. If everything is correct, click the "Finish" button, as shown on the screen 
below:

Priority domestic transfers 

XXX

BANKA X

XXX

EMRI

EMRI
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If your security method is the MobileSign application, a message will appear instructing you to open the Mobile-
Sign application:

After opening MobileSign on your phone, a message will appear informing you about the action you have initiat-
ed. At this step, you can either approve or decline it.

At the bottom of the page, you have the option to open and 
then print the form for this transfer (Transfer Summary).

Every registered payment may be checked under the option 
Recent Transfers. Here you may follow the payment status and 
if needed, cancel it within the allowed timeframe.

XXX

XXX

EMRI

EMRI

BANKA X
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If you want to make transfers to other countries, you need to click on the “International” option in the
Transfers menu and the international transfer screen will appear.

You can transfer money worldwide by providing the required information such as:

• Beneficiary's name and address
• Beneficiary's account number or IBAN
• Beneficiary's bank SWIFT code

Data on fees BEN, SHA and OUR

“BEN”: all transaction costs will be covered by the beneficiary.
“SHA”: only transaction costs for the ordering bank will be covered by the ordering client, while all other 
costs will be covered by the beneficiary.
“OUR”: all transaction costs will be covered by the ordering client

• In Beneficiary account/IBAN, type the beneficiary account number
• In Beneficiary name, type the beneficiary name
• In Beneficiary address, type the beneficiary address, at least the city name

After you have entered the beneficiary information, you need to select the beneficiary bank information. One 
of the main pieces of information is the SWIFT code that you can find in the directory installed in the database 
and will help you to search for the beneficiary bank's SWIFT code more easily.
You need to click on the “SWIFT Code” option and a table with banks and their SWIFT codes will appear

You must complete the fields in the menu so that your transfer details are as complete as possible (as 
described below):

International transfers 

XXX EMRI

EMRI
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On this page you can search for the beneficiary bank by name or if you have the SWIFT code, you can enter it 
to search for the bank information.
When you find the right bank you need to click the          button on the right side of the screen to select the 
code.

You also need to enter the amount, currency, Central Bank code, reason for payment and the type of fee to be 
applied (OUR, SHA, BEN).

*Please do not write special characters (! . ? @ etc.) or letters like (ë, ç etc.) in the address, name, and reason 
fields.
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To complete the payment registration, you must enter the six-digit security code and press the "Finish" 
button. 

* If the correct IBAN is not entered, you will be notified via the message "Invalid IBAN”.

For amounts over EUR 10,000 you will also need to enter the Central Bank Code. After you have filled in the 
information on this page please click the “Continue” button.
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 At the end of the process, you will be presented with the transfer summary window:

After clicking the Finish button, you will be asked to approve the transfer with a security code via SMS, Token 
or the MobileSign application.
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You can check every registered payment in the Recent Transfers option. Here you can track the status of the 
payment and if you need to, you can also cancel it here, within the allowed time limit.

You will be shown your loan account balance and then you will need to fill in the beneficiary information.

Through the Ebanking service, you have the opportunity to initiate national or international transfers from 
your credit account. This will allow you to use your credit funds without having to visit the bank branch. In the 
account summary option, you can be informed about the balance in your credit account. On this page, the 
credit component shows you how many funds you still have unused.

To register a transfer from your credit account, please click on the transfer option you wish to make. In this 
case we are registering a national transfer. Please click on “National” on the left side of the Ebanking page. 
Once the page is displayed, please select the credit account (the credit account will be displayed with the 
name LN).

Transfer from credit account
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Below, please enter the amount and reason for the payment. In case of payment over 10,000 EUR, you also 
need to enter the Central Bank Code.

After you have entered the information above, you will be asked to attach an invoice or document that you 
wish to pay with this transfer. Please click on “Attach and remove documents”.
The following window will open.
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Click on “Select Document” to upload the desired document. The types of documents that are allowed to be 
uploaded are .jpg, pdf and word.

From the opened window, select the document. The document initially appears as not ready, so it is not 
uploaded. To upload the document, please click on “Upload documents”.

You will receive confirmation that the document has been successfully uploaded. Click “Done” to complete 
the document upload.
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Please click on “Continue” to proceed to the next page.

The complete transfer information is displayed below. To complete the registration, please enter the security 
code, Token digits and click “Finish”. If your security method is the MobileSign application, after clicking the 
“Finish” button, you will need to approve the transaction on your phone.

XXX

XXX

EMRI

XXX

XXX

BANKA X

XXX

EMRI



User Manual for e-Banking Service for Private Clients 

At the end, you will see confirmation that your order has been successfully received.

In some cases, when using the credit funds, you may have funds left in your credit account that you have not 
been able to use. This is because the amounts of your expense invoices did not match the funds remaining in 
the account. For these cases, the Ebanking service allows you to credit your credit account in order to collect 
the amount you need in this account and then initiate a transfer.

To credit your credit account, please click on “Personal Accounts”. A page will open where you are asked to 
select the ordering and beneficiary accounts.

In the ordering account please select your current account and in the beneficiary account you should select 
your credit account. Then please enter the amount and reason. Click “Continue” to proceed to the next page.

Crediting of the credit account 
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The complete transfer information will be displayed below. Click “Finish” to record the payment.

At the end, you will see the transfer confirmation.
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E-Banking service also offers you the possibility of paying bills. Through E-banking you can pay bills for:

• Institutions (Kosovo Tax Administration, Kosovo Pension Savings Fund, Municipalities, Ministries, 
Insurance Companies, Kosovo Customs, etc.)

• Public Companies (KEK, PTK, Water Supply, ) and
• Other payments of collectors within ProCredit Bank.

Some of the most common bill payments are explained below.:

Payment of bills

XXX

XXX
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If you wish to make a payment for an invoice of the “University of Prishtina”, please select the “Bill Payment” 
menu. The following window will appear where you must select the account from which you wish to pay the 
invoice and the Institution in whose favor the payment should be made. Finally, you must click the “Continue” 
button.

Next, a page will open where you must fill in all the required data based on your invoice. After you have filled in 
the necessary information, press the “Continue” button:

Payment for the University of Prishtina 
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Payment information will be automatically displayed. Please enter the payment amount:

After pressing the “Continue” button, you will be shown the complete payment information. To complete the 
payment, please press the “Finish” button.
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At the end, you will see confirmation of the payment processed. To print the payment form, please click the 
“Print” button.
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To pay an electricity bill, please click on the “Bill Payment” option. Next, please select the beneficiary account, 
in this case the electricity supplier.

Pasi të shtypni butonin “Vazhdo”, ju hapet fusha për të shënuar numrin e referencës së faturës.

After pressing the "Continue" button, a field opens to enter the invoice reference number.

Payment of electricity bill 
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The following page displays your invoice information and total debt. On this page, please enter the amount you 
wish to pay.
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If you wish to make a payment for a “property tax” bill, please select the “Payment of bills” menu. The follow-
ing window will appear where you must select the account from which you wish to pay the bill and the Institu-
tion in whose favor the payment should be made. Finally, you must click the “Continue” button.

Payment of property tax

After you have entered the payment amount, a page with complete information appears where you need to 
confirm the payment. To complete the payment, please press the “Finish” button.
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After registering a bill payment of any type, you can print the payment form at the end of the process or from the 
“Recent Transfers” option. The document looks like the one below and if it has the “Confirmed” stamp, this 
means that the payment has been completed by the bank. If the document does not have this stamp, this 
means that the payment has not yet been made.

*Please note that in cases of national or international transfers, the funds may take time to reach the beneficia-
ry even after execution by the bank, depending on the schedules of the Central Bank of Kosovo or international 
intermediary banks.

* For utility payments, a code is marked on the bill you received from the municipality. This code identifies the 
type of payment. You can add the code to the relevant field in e-banking based on the information below:

• Property tax: 10 
• Health: 20 
• Kindergarten: 30
• Other municipal payments: 40 
• Municipal projects: 50

Bill payment form

After pressing the “Continue” button, a field opens for you to enter your first and last name, bill reference 
number, description, and code. The property tax code is 10.

After you have entered the payment amount, a page with complete information appears where you need to 
confirm the payment.
To complete the payment, please press the “Finish” button.
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The daily limit and the limit for transactions outside the bank (national or international) is 50,000 EUR. For 
values greater than this limit, you must request a limit change at the path: “Mailbox” > “Apply for services / 
Send message to the bank” > “Request for change of transfer limit”, given below:

The responsible bank staff may contact you to obtain additional information regarding your request for limit 
change. At the moment of the limit change in the bank's system, you will receive a notification message (SMS) 
and you can continue with the transfer.

If you attempt to initiate a transfer above the transaction limit, you will see the following message:

If payments are made outside of payment hours, the limit will be calculated on the next business day.

Changing the transfer limit



If you wish to open a term deposit account, you can do this through e-banking by clicking on the option 
“Open Term Deposit. You will be taken to a page where you must select the deposit term and the amount 
you wish to deposit. Here you must read the bank’s general terms and conditions for the service in question 
and accept these terms in order to proceed. Finally, please click on the “Continue” button.

Next, you will be shown a page with complete deposit information. Here you are asked to enter the security 
code that you receive via SMS, in order to confirm the opening of the deposit. After entering the security 
code, please press the “Confirm” button to complete the transaction.

At the end, confirmation of successful deposit opening will appear.

Opening a term deposit account
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XXX



In the "Recent Transfers" option you can review the transactions you have made. You also have the option to 
print the form of any payment you need by clicking on the document icon on the right.

The form of payment looks like below. If the form has the stamp “Confirmed”, this means that the payment has 
been executed (completed) by the bank. On the contrary, when the form does not have this stamp, it means that 
the payment is still waiting to be executed.

Option Recent transfers 
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The E-banking service offers you the possibility of registering periodic payment orders that are executed every 
month. If you have a regular payment that you need to make every month, by registering a monthly payment 
order you are exempt from the obligation to register payments every month.

If you click on the button ‘Filters” options to filter in more detail the list that appears will open. You can display 
50 to 200 transactions and to search by amount and date.

Monthly (periodic) payment orders 

User Manual for e-Banking Service for Private Clients 

To register this payment order, click on the “Personal Accounts” option in the “Monthly Payment Orders” menu.
You will be taken to a page where you must select the accounts between which you wish to transfer funds. Once 
you have selected the accounts, please click on the “Continue” button.

Monthly payment order to a personal account
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Next, you will be asked to select the first and last execution date of the payment order. If you do not set a last 
execution date, the payment order remains active without any time limit until you cancel it. On this page, you 
also need to enter the amount and reason for the payment order. After you have filled in all the fields, please 
click the “Continue” button.

Then you will be shown a page with complete payment order information. To complete the registration, please 
click the “Finish” button.
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At the end, confirmation of the payment order registration will appear.
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To register this payment order, click on the “National” option in the “Monthly Payment Orders” menu.

Monthly domestic payment order
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At the end, the payment order registration confirmation will appear.
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A page will open where you need to select the account from which the funds should be withdrawn (if you only 
have one eligible account, it will be displayed automatically) and the account in favor of which the payment will 
be made. Finally, please click on the “Continue” button.

After you have entered the accounts, a page will open where you are asked to enter the first and last execution 
date, the amount and the reason for the payment order. If you do not set a last execution date, the payment 
order remains active without any time limit until you cancel it.
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The following will display the complete payment order information. You must approve the payment by entering 
the security code via SMS or by entering the code displayed on the Token. If your security method is the Mobile-
Sign application, in this step you need to approve the payment on your phone. After you have approved the 
payment, please click on the “Finish” button to confirm the registration of the payment order.
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Managing payment orders

Finally, the payment order confirmation page appears.

From the “Management of payment orders” option on the left side of the page, you can check your monthly 
payment orders.
Here all the monthly payment orders that you have registered through e-banking are displayed, whether they 
are active or canceled. On this page you have the opportunity to modify an active payment order or cancel it.
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Modifying the monthly payment order 

If you wish to modify an active payment order you may do so in the payment order details by clicking on the 
pencil icon.

The payment order information will be displayed. Here you have the opportunity to change the dates, amount 
or reason for this payment order. After you have changed any information, please click the “Continue” button.

After you have modified the desired information, a page with new information will appear so that you can 
confirm the modified payment order. To do this, please click the “Finish” button.
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 In the monthly payment order management menu, this payment order will now appear with the modified infor-
mation.

To cancel a monthly payment, under the payment order management option please click on the “X” icon on the 
right side of 

Cancelling the payment order 
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Next, the information about payment order will be displayed and on this screen you have the option to cancel 
it. To cancel the payment order, please click on the button “Deactivate”.

Finally, you will see confirmation of the payment order cancellation.
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Reusing a transfer 

 In the monthly payment order management menu, you will no longer see active payment orders. If you filter 
inactive payment orders, you will also see the payment order you canceled.

In the Recent Payment Orders menu where you can find all the payments you have completed; you have the 
option to reuse an order.
This functionality helps in cases when you need to execute an identical or similar payment on regular basis. 
Under each payment made earlier you may find the button “Use again”.

When you click on this button, the payment slip will open with the details you have set earlier. The ordering and 
beneficiary accounts will be automatically marked. You have the option to modify the amount and Reason for 
payment. Please click the Continue button to proceed to the next page.

Note: Active recurring payment orders that have been opened with the possibility that the execution amount 
specified by you may be partially debited (in cases where the payment order amount is greater than the funds 
in the account on that date), then their modification and cancellation are not allowed through the “Payment 
order management” menu in e-banking. In this case, their cancellation can be done by using the “Mail” option 
in e-banking and Send order to the bank, or by visiting the bank.

BANKA X
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After clicking the Finish button, if the payment is within your accounts, it will be completed. If the payment is 
directed to another beneficiary, you will be asked to set the security method (security code via SMS, Token or 
approval in the MobileSign application).

In the end you will receive confirmation that your payment was successfully received.
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Blocking the card

Card operations
(blocking and unblocking cards)
In Ebanking you have the option of blocking and unblocking your cards if you need this operation.

Under account overview you can see your cards. You may initiate blocking the card by clicking on      the button 
or by first opening card details and then clicking on the button Block.
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Please select the type of blocking you want and click on the Block card button to complete the operation. 
Depending on the security method you have, you will need to enter the security code via SMS, the 6 digits from 
your Token or confirm the action via the MobileSign application.

*Note: Be careful when choosing the type of card blocking. If you only want to block the card temporarily, please 
select the Temporary option. This is because you can unblock this type of blocking in the future. If you select the 
Permanent option, your card will be blocked permanently and you will not be able to use or unblock it anymore.

 At the end of the process, a message appears stating that the operation has been completed successfully.
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Unblocking the card

If you need to unblock your blocked card you may do so again via the account overview menu 
Under your card’s information you will find the        icon by which you may initiate unblocking.
Also, if you go into your card details, you will find again the Unblock button.
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 After you have initiated the card unblocking, a page will open where you need to select the reason for the 
unblocking. After this step, please click the Unblock Card button.

Next, depending on your e-banking security method, you will be asked to enter the security code via SMS, the 6 
digits from the Token or approve this action in the MobileSign application.

After your approval, the action will be completed and your card will be active and ready for use again.
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Early payment of accumulated
credit card debt
In e-banking, you are also offered the possibility of settling (paying off the accumulated debt) of your credit card 
ahead of time. If you wish to settle the accumulated debt of your card before the end of the month when the debt 
is automatically settled/paid, you can initiate this action from the Credit Card Payment menu. First, you will be 
shown the information of the account from which you wish to receive the funds and the information of the card 
that will be settled.

On the next page, you will see the amount accumulated on your credit card. Here you can decide to pay the 
amount you want. You can pay the debt in full or only in part. If you pay the debt in part, the remaining part of the 
debt will be automatically repaid/paid at the end of the month.
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 Next, payment information will be displayed and your confirmation will be awaited to complete the process.
 

 At the end, you will see confirmation of successful payment.
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Managing beneficiaries
As explained earlier, when registering transfers from the e-banking service you have the option to save the bene-
ficiaries to whom you send funds. You can find these beneficiaries listed in the e-banking service when register-
ing transfers in the future, so that you do not have to waste time writing the beneficiary details every time.
If you need to check or modify the saved beneficiaries, you can do this by clicking on the “Manage beneficiaries” 
option”.
 You will be shown the list of domestic beneficiaries. If you need to check the international beneficiaries, please 
click on the link “ Instead, go to your international beneficiaries”.

To initiate a transfer to a beneficiary, please click on the icon       . You will see the following information:
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To edit the beneficiary details, please click the icon    .
The beneficiary details will be displayed and you will be able to modify them. At the end of the process please 
press the “Save” button”.

To redeem a beneficiary, please click the icon      . The beneficiary information will be displayed. To remove this 
beneficiary from the list, please click the “Delete” button.
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If for any reason you wish to change your password, please click on the “Change Password” option on the left 
side of the screen. A page will open where you will be asked to enter your current password and enter the new 
password you wish to have. After this process your password will be the one you selected on this page.

If you have forgotten your password and would like to obtain a new one, please click on the "Reset Password" 
link on the e-banking home page.

A page will open where you are asked to enter your username, phone number, and email address that you have 
stored in the bank's database. You are also asked to enter the captcha code that prevents misuse on the inter-
net.

Changing the password

Resetting the password
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Next you are asked to enter your new password and confirm it via the MobileSign application, the security code 
via SMS or Token.
As soon as you press the “Continue” button, your password is reset and e-banking will return to the main page.

If you ever need to block your access to e-banking, you have the option to temporarily block your username.
You can do this as follows:
Enter your username and password and continue with the Login button.

Next, you will be presented with the option to block the username.

Blocking a username
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When you click on the block option, a message appears informing you of the action and requesting your confir-
mation to complete the operation.

 After confirmation, you will see a message that you have successfully blocked the username.
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Updating / modifying your
personal data 

If you wish to unlock/release your username and continue using it, you can do so by resetting your password as 
explained in chapter 19 above.

According to the laws in force in the Republic of Kosovo, from time to time the bank is legally obliged to contact 
you and ask you to update your data registered in the bank's systems. For this, you can be contacted via SMS, 
email or mailbox in e-banking.

To enable updates without having to visit the Bank, you may find in e-banking the menu Contact information and 
Personal information. Here you can check your personal information stored at the Bank and modify those so that 
they are updated at all times.

If you update any information on your ID or passport, you will need to upload a copy of the document as proof.

Also, for changes in your residential address, please upload proof of your residential address (e.g. utility bill).

You can upload documents in the following formats: jpeg, pdf apo png.
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After you have entered the required information, please click the buttons where you agree to the Terms and 
Conditions and the Bank's Privacy Policy. Then proceed to the page where you can see a summary of your infor-
mation. Here you can check the entries once again.
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Mailbox

Click the Finish button to complete the update.

At the end, you will see confirmation that your request has been successfully received.

Mail/Orders Received option

Në anën e majtë të faqes e-banking do të gjeni 
opsionin Kutia postare ku listohen të gjitha 
mundësitë e komunikimit me bankën. Përmes kësaj 
menyje keni mundësinë të dërgoni dhe pranoni 
porosi dhe dokumente në një mënyrë të sigurtë, po 
ashtu edhe të aplikoni për shërbime të caktuara të 
bankës.
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You have the option to choose the number of orders you want to display and filter them as you wish.

You have the option to choose the number of orders you want to display and filter them as you wish.

This option allows you to apply for certain services, send orders and documents to the bank, or update your 
identification document and contact information

Note*: Applying for services through the Mailbox in e-banking is only allowed if you do not currently have the 
service in question. You cannot apply for services that you have active through e-banking. A card or any other 
service that is temporarily blocked, or that has been used for a long time, is considered active until it is 
completely closed at your request.

The services listed in the categories are as follows

• Debit card application
• Children's savings account application – FlexSave for children
• Account activation with inactive status
• SMS service application
• Payment plan confirmation
• FlexSave savings account application
• ATM withdrawal code application
• ATM deposit code application
• Term deposit account closure request
• Personal data change
• Upload supporting documents
• Send order to the bank

To apply for one of the services, click on the 
category list and select the desired service. Enter 
the title and any message you may have for the 
bank. To apply for services, it is not mandatory to 
enter any message. With your application, the 
bank begins the process of opening the service if 
you qualify*.

Send order to bank / Apply for services option
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Debit card application
To apply for a bank debit card, it is enough to select the category “Apply for a debit card”, accept the Terms and 
Conditions of Service and confirm the action. Your request will be sent to the bank within a short time and it will 
be processed as soon as possible.

Children's savings account application - FlexSave for children
This option allows you to open a savings account for your child under the age of 18. You will need to upload your 
ID, the child's birth certificate (less than 6 months old) and a document as proof of residential address (utility 
bill). Instead of the birth certificate, you can upload the child's Birth Certificate. In this case, you do not need to 
upload proof of address.

Activating an account with inactive status
If you have an account that has been deactivated because it has not been used for a long time, you can request 
its activation from this option.

Applying for SMS services

• SMS notification for amounts of 100 EUR and more of debits and credits to your account
• SMS Balance Service, where you can find out your account balance at any time by sending an SMS 
• SMS Topup service, where you are provided with a daily limit of 20 EUR to credit your VALA or IPKO phone 

and with the monthly option of paying for the cable TV service for the IPKO digital package once a month 
SMS Topup. 

Applying for FlexSave saving account
When you apply for a FlexSave savings account, this account will be opened for you in the shortest possible 
time, in EUR currency. When the account is opened, you will see it listed in Ebanking in the summary of 
services.*
*If you do not see your FlexSave account in the Transfers between personal accounts option, the reason is that 
the account has just been opened and no transactions have been made yet. Please go to the National Transfers 
option and in the beneficiary account, enter your FlexSave account, while the ordering account will be your 
current account. Register a transfer in any amount you wish. After this transaction, your FlexSave savings 
account will also appear in the Transfers between personal accounts option.
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Applying for an ATM withdrawal code 
The ATM withdrawal code of ProCredit Bank is used in cases where you do not have a bank card available but 
need to withdraw money (An example of such cases is if you have lost your card and are waiting for your new card 
to be produced). To apply for this service, select the category “Apply for ATM withdrawal code” from the list. The 
bank will automatically allow you a limit of 2000 EUR for withdrawal.
If you wish to be provided with a smaller or larger limit, please indicate in the order the amount you request. The 
allowed limits are from 10 EUR minimum to 10,000 EUR maximum.

Part of the withdrawal code is sent to you as an SMS to the phone number you have registered with the bank, 
while the rest is sent to your Ebanking mailbox.

Applying for an ATM deposit code 
Just like the withdrawal code, the deposit code at ProCredit Bank ATMs is used when you do not have a bank card 
available. To obtain the deposit code, you only need to select the category “Apply for ATM Deposit Code” and 
send the message, accepting the terms of service and confirming your action. The bank will grant you the code 
with a validity period of 365 days. The code will be sent to your Ebanking mailbox.

Closing the term deposit account 
If you wish to close your term deposit account before its automatic expiration date, it is sufficient to select the 
appropriate category in the mailbox and send the request to the bank. The bank will review the request and 
contact you for the next process.

Changing individual data
To update your personal information registered with the bank, such as your identification document, residential 
address, telephone number or other information, you have the option to attach your identification document, 
proof of residential address (utility bill) and enter the telephone number and other information you wish to 
change in the relevant category and send this message to the bank. Once this information is received, your infor-
mation will be updated in the bank's systems.

Uploading supporting documentse
This option allows you to upload documents and address them to your responsible advisor. These documents 
can be loan application documents or for any other service.

Sending a message to the bank
From this option you can send a message to the bank from this secure communication channel for any request 
or question you may have. You will be contacted back as soon as possible.

Sent option
In this menu you can check the orders you have sent to the bank. You have the option to filter the orders by date, 
order status, order category and you also have the option to set the number of orders you want to view on one 
page.
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On the left side of the e-banking page you can find some reports that you may need. To enable you to access 
this information without having to visit the bank, you can generate these documents from these menus.

Visa confirmation
Document usually required by Embassies to view a visa applicant's financial information

CA Loan and credit line statement 
Through this report you can check the balance and transactions in your credit account.

PCBK client certification 
Document confirming that you have an account at ProCredit bank

Receiving money from abroad 
In cases where you need to receive funds from abroad and are asked for your account and bank information, 
you will find this information in this report.

Bank statements for
client needs 


