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@ ProCredit Bank O e-Banking

Dear Users,

This manual will guide you step by step on how to access and use our banking services through
the e-banking platform. The document is designed to assist you in using this service with all
screens displayed during its use. If you experience any difficulties while using our e-banking
service, please do not hesitate to contact our call center at the provided phone numbers:

(+383 38/555-555 apo +383 49/555-555).
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Description of the service

Nowadays, life is more dynamic than ever before, thus giving a greater importance to saving time.
Via e-Banking you may use many banking services, while at the same time saving your time
without having to be present at the branch.

The e-Banking service gives you access to your banking accounts and enables online actions 24
hours a day, 7 days a week.

Via e-banking you can execute the following services:

Execution of intra-bank payments;

Execution of domestic payments to other local banks in euros;

Execution of international payments;

Opening a term deposit account;

Bill payments;

Registration and management of monthly recurring payment orders;
Monitoring account transactions and balances;

Viewing account statements;

Viewing the latest payment orders made through the e-Banking service;
Viewing all payment orders executed through our bank;

Printing account balances in three different formats (PDF, Excel, CSV);
Access to your personal accounts and accounts for which you are authorized;
Updating your registered data with the bank;

Communication (receiving and sending messages) with the bank through a secure channel;
Applying for services;

Early settlement of credit card debt.

The bank continuously works to facilitate your access to services. Therefore, additional services
may be added to this list in the future.

Information about the e-banking service

To access the e-banking service, you will need a username, password, and a third security
method, which can be a security code sent via SMS, a Token device, or the ProCredit MobileSign
application.

The security code sent via SMS is a one-time code generated based on your specific request, with
a new code sent for each request. The security code received via SMS is valid for 3 minutes, after
which it will no longer be usable. A new security code will be automatically generated and sent to
you whenever you attempt to log in or execute a transfer.

An example of the security code message you will receive:

Kodi i sigurise per hyrje eshte 394157,
Koha: 09:33.
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Token is a physical digital device that generates a 6-digit code every 60 seconds that you can use to
access e-banking.

ProCredit MobileSign app is a digital application that can be installed on Android or iOS mobile
phones which authorizes access to and transactions via e-banking.

To obtain a username and password please visit the nearest branch of ProCredit Bank Kosova
website https://www.procreditbank-kos.com/

Once you have obtained a username and password, to access the e—banking page please write the
address https://ebanking.procreditbank-kos.com on your browser.

Payment orders registered
via e-banking

The bank continuously processes payment orders initiated through the e-banking service. Payment
orders that do not contain the necessary information or in cases where the account lacks sufficient
funds cannot be executed. Additionally, there are specific timeframes within which payment orders
can be executed upon receipt. These timeframes are presented in the following table:

Transfer type Recelpt/exef:utlon Completu?n of transfer Weekdays:
from - to time: execution at hrs:

Transfers via client accounts 05:00 — 21:45 21:45 Monday — Sunday
Transfers to other ProCredit Bank clients

(EURO accounts) 05:00 — 21:45 21:45 Monday - Sunday
Transfers to other ProCredit Bank clients .
(accounts in other currencies) e Ut by = (et
R RIT AL LA CA 09:00 - 21:45 21:45 Monday - Friday

municipal utilities

Payment of bills to Kosovo Tax

Administration (payment of taxes and 09:00 — 21:45 21:45 Monday - Friday
pension contributions)

Individual domestic transfers with
beneficiary clients to commercial 08:00 — 14:45 14:45 Monday — Friday
banks in Kosovo
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Priority domestic transfers for beneficiary clients in 08:30 - 15:15 15:20 Monday : Friday
commercial banks in Kosovo : : :

RTGS domestic transfers (Real Time Gross Settlement)
above 10,000.00 EUR with benefitting clients in 20 — 1C. .
commercial banks in Kosovo 08:30 = 15:15 15:20

Monday - Friday

International transfers (EURO and other currencies)

08:30 — 15:45 15:45 Monday - Sunday
*Transfers from credit accounts .
**and/or credit line to other ProCredit Bank clients 09:00 — 21:45 21:45 Monday - Frlday
*Domestic transfers from **credit accounts and/or .
aiceh ffine 09:00 — 14:45 14:45 Monday - Friday
*International transfers from 09:00 — 15:45 15:45 Monday - Friday

**credit accounts and/or credit line

These schedules may change if the bank deems it necessary.

During official holidays of global markets, days on which foreign currency transactions are not processed, if
you initiate a payment in a foreign currency, you will be notified at the time of registration about the inability
to process the payment.

Payments made within these schedules will be executed on the same day they are registered. Payments made
outside of these schedules will be executed (completed) on the next business day.

* These transfers are subject to approval by your assigned Advisor. Their approval is required for the payment
to proceed further.

** These transfers can be registered in e-banking 24 hours a day; however, their execution by the bank will
take place within the time frame indicated in this table.

Fees and commissions

For the services provided in e-banking, fees and commissions may apply in the amount specified by ProCredit
Bank's terms, according to the price list in effect at that time. The bank reserves the right to change the terms
and price list at any time, with prior notice to its clients, as deemed appropriate by ProCredit Bank.

Liability

1. You are responsible for all consequences of an incorrect or inaccurate payment order;

2. If an order is executed incorrectly by the bank, then the bank is responsible;

3. The bank is not responsible forillegal actions by third parties that harm the client as a result of using
electronic banking services, nor for the non-execution of the client’s payment orders due to technical issues
beyond its control;

4. Users are obligated to keep username, password and their Token or mobile phone where they receive the
security code to access e-banking in a safe place

5. It is not recommended to save/write down codes and passwords;

6. The bank is not responsible for the disclosure of passwords, usernames, or security codes received via
mobile phone or Token device.
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Instructions to use the
e-banking service

To access the e-banking service, please open the webpage with the security certificate of ProCredit Bank
Kosova https://ebanking.procreditbank-kos.com .

Below you will find some safety recommendations.

Safeguarding sensitive information

The most important factor when using the e-banking service is ensuring that the exchange of sensitive banking
information over the internet is carried out securely.

You should remain vigilant, as ProCredit Bank does not contact clients via email or phone to request their
codes, device PINs, card numbers, or any other sensitive information.

To ensure safe internet use, it is important to take at least the following measures:

Protect your computer

Once you have internet access, it is important to ensure that your computer is protected from unauthorized
access or dangerous programs (suspicious files, viruses, or other malware). It is essential to have antivirus,
firewall, and antispyware software installed, which may come with your computer or be provided by your inter-
net service provider. A firewall program protects your computer from malicious attacks from outside and works
similarly to antivirus software. Spyware is software installed on your computer without your knowledge, track-
ing your activities (passwords, codes, etc.) while using the computer and the internet. Therefore, antispyware
software is necessary to protect your computer from such attacks.

Make sure these programs are updated on regular basis.
Using the banking system from internet cafes or locations with wide public access is not recommended or

should be done with extreme caution, as it is difficult to determine how secure and protected these computers
are.

Protection from fraud — make sure to use the PCB banking system

Bank clients and financial institutions may sometimes fall victim to so-called phishing—an attempt at fraud.
This is a form of internet scam where clients are deceived into disclosing confidential information to a
malicious individual.
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An example: someone poses as a bank representative, sending emails or calling clients to request their password,
card number, or PIN.

Representatives of ProCredit Bank Kosovo will never request such information via email or phone.

Anotherinstance of phishing occurs when a malicious individual duplicates a website to resemble the bank’s official
website. To avoid such risks, you must ensure that you are using only the website provided by ProCredit Bank. When
accessing the e-banking service, make sure to start a secure session (encrypted SSL), which begins with https://
before entering your credentials. You should then access the secure page and verify the security certificate. Your
browser will display a padlock icon.

To ensure you are communicating with ProCredit Bank Kosovo’s banking system, click on this padlock to verify the
security certificate.

«»
PERMES E-BAMKING TAMI MUND TE:
iy ot @ by
- bairide
Gifasatri. Dpmiesani Daneenni Aurais
@) == . T
—_—
. B
PERMES E-BANKING TANI MUND TE:

@ Pt o @ Wprpasal @ Bgiasl @
Abdeai taifa Tilsusime bbliatoa
L [

L i) [ i Farerka
wsalrm i besfomimi &,qu-q
e @) h-wnlbrdh b g
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Protect your token, mobile phone, usernames, and passwords.

e Memorize your username and password, change your password frequently, and ensure it is not easily
guessable. Forexample, avoid using words found in dictionaries, names of cities, family members, or birth-
dates

e Rememberyour password instead of saving it.

e Do not store your token and account information (username and password) in the same place.

e Do not share this sensitive information with anyone.

Do not forget to regularly update important software programs.

e Use the latest version of your internet browser, which includes all the newest security features.
Regularly check with your browser provider for any new security updates available.
e Regularly check with your operating system provider for any released security updates.

Logging in

To log into the e-banking please select the language, write the username, your password, and then press the
button Login.

* Please do not use the Internet Explorer browser to access e-banking. It is likely that some e-banking features
will not work with this browser.

= MENY

& qd

PERMES E-BANKING TANI MUND TE:

Piérditdsoni t# Ndryshoni Bllokoni dhe
dhinal tuaja fjalEkatimin rhbllokoni
personale kartelén
Gijeneroni Gjeneroni Gjeneroni formiin
konfirmimin konfirmimin gi e piir pranim 1§

piir viz@ jend kifent | bankis parave nga [ashii

Next, you will see a page where you are required to enter the security code you received via SMS on your
mobile phone.

Kodi i sigurise per hyrje eshte 394157,
Koha: 09:33.
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*If your chosen security method is the Token device, you will need to enter the 6 digits displayed on the Token
in this field.

=mEny

If your security method is the ProCredit MobileSign application, the page shown below will appear:

=MENY

In this step, you need to proceed by clicking the **Login** button and then confirm the login in the ProCredit
MobileSign application on your phone.

ProCredit MobileSign App

ProCredit MobileSign is a mobile application that enables your authentication for accessing Ebanking. It is
the newest and most secure method of transaction authentication, used worldwide.

ProCredit MobileSign operates on iOS and Android operating systems. The application can be downloaded
from Google Playstore or the Apple App Store.
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ProCredit MobileSign

Open

What's New

* Upda n and German translations

Preview

Getting started

2 PoCmaie Bank
st

Activating the ProCredit MobileSign App

After downloading, the application needs to be activated. To do this, you will need a MobileSign ID and an
activation code. This information is either sent to you via SMS or displayed on the e-banking page.

Method 1: If you have visited the bank or spoken with a Client Advisor and the ProCredit MobileSign application
has been assigned as your security method, you will receive an SMS with the MobileSign ID and activation
code.

The SMS you will receive in this case appears as the one below:

Dear client,

In order to login to ProCredit Ebanking please download ProCredit
MobileSign application from Appstore

You can find below necessary information to activate your ProCredit
MobileSign app.

MobileSign ID: username@PCBK

Activation code: 12345678

ProCredit Bank

Method 2: If your current security method is still Token or SMS and you wish to change it yourself to the
ProCredit MobileSign application, you can do so in e-banking without needing to visit the Bank. When you log
in to e-banking, the following message will appear:

ProCredit MobileSign - Ményra e re e autorizimit té transaksioneve

Me kénagesi ju informojmé se kemi njé ményré té re moderne dhe 1€ sigurté pér té autorizuar transaksionet tuaja. Aplikacionin ProCredit MobileSign
mund & gjeni né Andreid dhe i105. Vazhdoni ng Aktivizo MobileSign te profili | pérdoruesit pér t& marr mé shumé informata.

Shtyp kétu pér t& vazhduar...
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When you press the button “Activate MobileSign” the next page will appear:
Here, you will find information on how to download and install the ProCredit MobileSign application on
your phone.

= MEMNY

& 5pstome

When you proceed to the next page, the MobileSign ID and the activation code for the ProCredit MobileSign
application will be displayed.

p——

In this step, please open the ProCredit MobileSign application on your phone and scan the QR code
displayed on the e-banking page, or manually enter the MobileSign ID and activation code. Finally, set a
4-digit PIN that you will use to access the ProCredit MobileSign application.

After entering this information, press the Continue button (or Vazhdo if you have selected the Albanian
language), and your application will be ready for use.

In the Settings option, you can select your preferred language, and if you wish to access the application
using biometric features, you can enable this option (provided that this feature is activated in your phone’s
settings).
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i MobileSign L MaobileSign MabileSign - MobileSign
- ) - Settings
= ProCredit Bank '[3 =) ProCredit Bank
Genaral
.. MaobdlaSign | v PURE
Enter your credentials Enter your credentials L * nevice ID e
Bﬁ: Scan QR code Bg: Scan QR code App version
MobileSign 1D MobileSign 1D Thesre dre Na pencing spprovals Preferences
54 tication
T o al
Activation code Activation code pn g
prp— Share crash reparts & analylics -l
Change language
Define your 4-digit PIN Define your 4-digit FIN e
Syaiern longunge
Confirm the FIN Confirm the FIN

— " O < — _

After activating the application, please complete the security method conversion step by entering the security
code on the e-banking page or the 6-digit code displayed on the Token.

= MENY

Al byl pirmid 1 geplikadionit

After confirming the activation of the ProCredit MobileSign application, the next page in e-banking will display
information about the device/phone you have linked. This indicates that the process has been successfully
completed. From this moment, your security method for e-Banking (and Mobile Banking) is the ProCredit
MobileSign application.

= MERY

Pajisjet nik ProCredi MoblleSign Statul i ¢ funds Waprimat
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If you have more than one account (Private or Business) with ProCredit Bank and already have the ProCredit
MobileSign application downloaded, as well as an active KTMS user, you can link all accounts (Private and
Business) to the same application via the desktop version. To do so, click on the "Activate Mobile Sign"
message after logging into your account using your username, password, and the current security method you
are using.

= MENY

ProCreditc MobileSign - MémyTa @ re o BUtorzimic th ranaaksionee

After clicking the "Activate Mobile Sign" button, you will be asked to confirm if you wish to link the respective
e-banking contract to the active KTMS user. This will allow you to use the same application for all accounts
where you are the account holder or an authorized person (in private or business accounts).

= MENY

Once you enter the 6-digit Token code or the SMS code sent to your phone number and then click “Finish,” the
respective contract will automatically be linked to the application already activated on your device. This means
you can be authorized for multiple accounts while using the same ProCredit MobileSign application.

Logging in the e-banking via ProCredit MobileSign App

After opening the e-banking page, enter your username and password, and click the Login button.
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= MENY
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Next, a page will appear informing you to prepare your phone. Once you are ready, click the Login button.

= MENY

HyTie né - Banking

You will see a message prompting you to access the ProCredit MobileSign application on your phone and
confirm the action.

= MENY

Forrbn il =BG

ME prikje L& aprowvimil (8 veprimit
i bter

You will receive a notification from the MobileSign application on your phone. Log in to the application using
the 4-digit PIN you set during activation or by using biometric features (fingerprint or FacelD) if you have
enabled them. A page will appear with a message requesting your approval for accessing e-banking. Here, you
can either approve or decline the action. After approving, you will gain access to e-banking.
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MaobilaSign MaobileSign

F\ ProCredit Bank Pending approval

Flease chack tha Infarmatibon below

Blametrle Authentication

P e %13

1.1, 18503 m

Dacline

Approval of transactions using ProCredit MobileSign

Transaction approval with MobileSign works similarly to logging into e-banking. After completing the steps on
the e-banking page, you will receive a notification on your phone for MobileSign, where you can either approve
or decline the action.

= MENY

Detajet & logarts

w Infcemata midi banken e pérfiuei

Hyrie nié e-Banking
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After filling in the transfer details, click the Finish button.
A message will appear instructing you to open the MobileSign application.

Mé pritje t& aprovimit té veprimit

& Ju lutemi hapni aplikacionin MobileSign ne
pajisjen tuaj pér té pérfunduar kété veprim

After opening MobileSign on your phone, a message will appear informing you about the action you have
initiated. At this step, you can either approve or decline it.

1248 ol = 6B

A wha ks

MibdeSign

Pending approval

Phease chock the infermation below
Ko finmand Fyrpen nd e-Banking pdr EMRI

& inlcuar i 12:47.40 ¢ pasdines 28.5.2024

The approval will bene out i 60 seconds.

Dl
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If you approve the action, the transfer will be successfully registered, and the e-banking page will display infor-
mation as shown below:

= MENY .
T I koemit i - PErmibledhje @ f
Loagutinh ~
Clajet & ogarnk
Fi
sarid XXX Liggar! erjedhitss - EU8 < EMRI
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dreia n Pl EMERIR PREEHTING

Informats mbd basken ¢ pérfitsesi

fMad e w

Barin b i Pl BANKA X
Bepaiits =w adst »
K prertiene v Dietaje & urdhbon
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Chitmrime gl 3ubriiman . Y

Urehilri | joa] o pranus me sulkses. PEe 5 1 infsermusr Frreth statusit 1 translern tesj die pér 8 Pugr Aetipagndn &

Erarader ju uterm vazhoon! Te cpalcnl “Urdhilrpagesdt ¢ funda®

If you decline the action in MobileSign, the following message will appear in e-banking:
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Reactivating MobileSign app if you lost the phone or changed it

If you need to reactivate the MobileSign application, please enter your username and password on the e-bank-
ing page and click the Login button.

= MENY

Eoglish | Shglp

T | pef oorue menitipe rdonsest

PERMES E-BANKING TANI MUND TE:
Phriithion 1 Bilohosl e
@ dhbnil fosjs m— @ iablichoni
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On the next page, you will find a link where you can reactivate your phone again.

= MENY

When you click on the link, e-banking begins the process of activating the MobileSign app. Please follow the
same steps as in chapter 9.1 Activating the ProCredit MobileSign app to complete the process.



User Manual for e-Banking Service for Private Clients

Changing the password while
logging in the e-banking for
the first time

During the first login, after filling in the required fields and clicking the Login button, you will be prompted to
change the password assigned to you by the bank and set one that is more suitable for you. It is very import-
ant to note that the new password must meet the password complexity standards described below:

Ensure that you enter the password exactly as it was provided to you (including uppercase and lowercase
letters, special characters, and symbols). For security reasons, your e-banking account will be locked after
three unsuccessful attempts.

e Important: When you change your password, you need to ensure that the new password contains the
following characters:

Include at least one uppercase letter (A, B, C, ... 2)

Include at least one lowercase letter (g, b, c, ... 2)

Include at least one number (o, 1, 2, ... 9)

Include at least one special character (!, @, #, ?, ...)

The password must be at least 8 characters long

The new password must not be the same as any of the previous passwords

In addition to the minimum requirements listed above, there are additional measures such as:

e The username will be blocked after three incorrect attempts.

* The password must be changed every 180 days (6 months).

e Ifyouremain inactive on the e-Banking page for more than 15 minutes, the session will close, and you will
be automatically logged out of e-Banking.
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Account overview

After a successful login, the account overview page will appear. Here, you can view all your accounts and
services that you hold
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If you click on the account number, the account transaction page will open, which is explained in the next chapter.

If you click on = account information will open.
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You will be able to view all your accounts as the account holder and the accounts for which you are autho-
rized, including Flex Savings accounts for children. Additionally, you can make transfers to and from accounts
where you are authorized.

Similarly, as with the account, if you click on the relevant section on the account details page, the details of
the card linked to that account will open. Here, you can also block or unblock your card (see Chapter 18 — Card
Operations).

= MENY

Account transactions

To review your previous activities with our bank in your accounts, click on the Account Transactions option on
the left side of the screen.

When you access the Account Transactions option, the following screen will appear:
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Firstly, select from the list the account you want to check.
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After selecting the account, you need to specify the period for which you want to view detailed transactions.
When you click on the calendars, a pop-up window will appear, and you should select the period you wish to
review. Once you have chosen the period, click the "Submit" button to display the report of your account
transactions..
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You also have the option to select your account summary for the last 10, 30, or go days as shown below. If you
click on the "Days" option, you can then choose the time period you wish to review.
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After selecting the number of days you wish to view, you need to click the "Submit" button, and the page with
your account transactions will open.
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You have the option to generate your account summary in three digital document formats: Excel, PDF, or CSV.
These formats can also be used to print your transactions on paper.

Transfers

Types of transfers you can perform through e-banking:

e Payments/transfers within your own accounts (same client)

e National payments/transfers (this option also allows transfers to beneficiaries with accounts
at ProCredit Bank)

* National RTGS payments/transfers, above the value of 10,000.00 EUR

* National payments/transfers with Priority

e International payments/transfers

¢ Bill payments

Transfers Within the Same Client's Accounts
(Personal Accounts)

If you want to register a transfer within your personal accounts, you need to click on the "Personal Accounts"
option in the Transfers menu, and the following screen will appear:
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Select the ordering account at the top of the window, then choose the beneficiary account from the list at the
bottom.
Press “Continue” and note details about amount and reason. Once you enter the data press “Continue”.

Please do not write any special characters (! . ? @ etc.) or letters like (€, ¢ etc.) in the address, name, and
reason fields.
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The completed transfer details will then be displayed. To finalize the process, press the Submit button.
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Finally, a confirmation will appear indicating that the payment has been successfully accepted by the bank.
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You can review every registered payment in the Recent Payments option. Here, you can track the payment
status and, if needed, cancel it.



] User Manual for e-Banking Service for Private Clients

Domestic transfers and within the bank and to other clients

To make a transfer to an account within ProCredit Bank or other banks in Kosovo, you need to click on the
"National" option in the Transfers menu.

First, select the account numberyou wish to debit (if you have only one current account, it will appear automati-

cally).
The following screen will appear, showing your available balance in the selected account.
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In the beneficiary details section, you have the option to save the beneficiary by clicking on the checkbox,
allowing their information to be stored for future transactions. You need to fill in the fields in the menu to
complete the transfer details.

In the Beneficiary Account field, enter the beneficiary's account number.
In the Beneficiary Name field, enter the beneficiary's name.
In the Beneficiary Address field, enter the beneficiary's address (at least the city name).
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If you have previously saved beneficiaries, you can select one by clicking on the "Select Beneficiary" option,
and a list of saved beneficiaries will appear.
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After entering the beneficiary details or selecting a beneficiary from the list, on the next page, you need to enter
the amount and the reason in the payment details. For amounts over 10,000 EUR requiring RTGS (Real Time

Gross Settlement), you will also need to provide the Central Bank Code.

Please do not write special characters (! . ? @ etc.) or letters like (&, ¢, etc.) in the address, name, and reason
fields.
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After clicking the Continue button, you will receive an SMS on your mobile phone containing a 6-digit security
code.

Kodi i sigurise per transferin
EUR ne Llogarine/IBAN
eshte
Koha: 14.26

You need to enter this security code in the appropriate field and then press the “Submit” button. Or you will see
a message prompting you to approve the transaction in the MobileSign application.
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After clicking the "Finish" button, the complete details of the registered transfer will be displayed. At the
bottom of the page, you will have the option to open and then print the form for this transfer (Transfer

Summary).
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Priority domestic transfers

To execute priority transfers to other banks, you need to click on the "National" option in the Transfers menu.

First, select the account numberyou wish to debit (if you have only one current account, it will appear automati-
cally).

The following screen will appear, showing your available balance in the selected account:

In the beneficiary details section, you have the option to save the beneficiary by clicking on the checkbox so
that the beneficiary's information is stored for future transactions. You need to fill in the fields in the menu to
complete the transfer details.

In the Beneficiary Account field, enter the beneficiary's account number.

In the Beneficiary Name field, enter the beneficiary's name.

In the Beneficiary Address field, enter the beneficiary's address (at least the city name).

Once you have completed the transfer details, if you want the payment to be initiated with priority, proceed by
clicking on the "Urgent" option, as shown on the screen below:
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Once you have completed the transfer details, proceed by clicking the "Continue" button. Next, the fee for the
priority transfer will be displayed. If everything is correct, click the "Finish" button, as shown on the screen
below:
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If your security method is the MobileSign application, a message will appear instructing you to open the Mobile-
Sign application:

MNé pritje t& aprovimit t& veprimit

© Ju lutemi hapni aplikacionin MobileSign né
pajisjen tuaj pér t& pérfunduar kété veprim

After opening MobileSign on your phone, a message will appear informing you about the action you have initiat-
ed. At this step, you can either approve or decline it.

MobitaSign
Pending approval

At the bottom of the page, you have the option to open and
Wiy el Y ) then print the form for this transfer (Transfer Summary).

Every registered payment may be checked under the option
Recent Transfers. Here you may follow the payment status and
if needed, cancel it within the allowed timeframe.



| User Manual for e-Banking Service for Private Clients

International transfers

If you want to make transfers to other countries, you need to click on the “International” option in the
Transfers menu and the international transfer screen will appear.

You can transfer money worldwide by providing the required information such as:

e Beneficiary's name and address
e Beneficiary's account number or IBAN
e Beneficiary's bank SWIFT code

Data on fees BEN, SHA and OUR

“BEN”: all transaction costs will be covered by the beneficiary.

“SHA”: only transaction costs for the ordering bank will be covered by the ordering client, while all other
costs will be covered by the beneficiary.

“OUR”: all transaction costs will be covered by the ordering client

You must complete the fields in the menu so that your transfer details are as complete as possible (as
described below):
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e In Beneficiary account/IBAN, type the beneficiary account number
e |n Beneficiary name, type the beneficiary name
e |n Beneficiary address, type the beneficiary address, at least the city name

After you have entered the beneficiary information, you need to select the beneficiary bank information. One
of the main pieces of information is the SWIFT code that you can find in the directory installed in the database
and will help you to search for the beneficiary bank's SWIFT code more easily.

You need to click on the “SWIFT Code” option and a table with banks and their SWIFT codes will appear
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On this page you can search for the beneficiary bank by name or if you have the SWIFT code, you can enter it
to search for the bank information.

When you find the right bank you need to click the [= button on the right side of the screen to select the
code.

You also need to enter the amount, currency, Central Bank code, reason for payment and the type of fee to be
applied (OUR, SHA, BEN).

*Please do not write special characters (!. ? @ etc.) or letters like (€, ¢ etc.) in the address, name, and reason
fields.

= MENY ) i
Transfer ndérkombétar

Llagarité b4

Detajet e llogarisé
Transferét Lal

Zgjedhni llogaring XXX - Llogari rrjedhése - EUR - XXX -
Llogarité personale

Emri i llogarisé EMR
Kombé&tar

Biland i llogarisé 800 075,80 EUR
Mderkombé&tar } o N

Bilanci i vlefsh&m 0,00 EUR

Rroga dhe Pagesa Masive
Detajet e pérfituesit
Depositim 8 kesaforén Dro Zojzdnni pérfituesin

N i . Ruaj parfituesin @ |
ransferet pér aprovim

. . Liogaria e pérfituesit/IBAN
Urdhérpages=at & fundit

Emri i parfituesit
Urdh&rpagesé periodike... v

Adresa e perfituesit
Kutia postare N

Profili | pérdorussit b

Udhezime pér shérbimet
Informata mbi banken e pérfituesit

Kodi SWIFT Fokdkok ok kkokdk
Banka & pérfituesit BANKA X
Adresa e bankés Fokk kK

Shteti i bankés Kk Kk
Kiodi i bankés

Té dhé&na per banken ndérmjetesuese (Opcional)

SWIFT-i i bankés ndérmjetesuese



User Manual for e-Banking Service for Private Clients

For amounts over EUR 10,000 you will also need to enter the Central Bank Code. After you have filled in the
information on this page please click the “Continue” button.
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To complete the payment registration, you must enter the six-digit security code and press the "Finish"
button.

* |f the correct IBAN is not entered, you will be notified via the message "Invalid IBAN”.
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At the end of the process, you will be presented with the transfer summary window:

T ia dif FRimBlear i S -
(e e-STRT ] L]
Cretapet @ o bl
W e T
ages i XXX L i aiae - U - EMRI
LT SRR
ar 14 EMRI
Tratalfw i i
a PO L5 b3
L agardl I
= whine s a1y
b Loty o ke omact
= 1
. T R XXX
Spgedn friuen
Pt XXX
i it e et ik
Brivwpn i pdrfr_aar FRERIIN, FETRETIRE
- LA at
Lrfsstrials S5 Bbfih & prTE e
LAER PR Al Bl . W
Dkt ok k% - Fanad & pai rosn” BANKA X
Depsgria '}
Tamd By - Dowtapet o bl
Prefit | gdirdaraeed W ———
Udbidrs g it L0t P - 2 WrgrT
¥
Ctm et @ pEpEIE Ll
. R
B T i . £
fr—rigotg g St p4 g I

After clicking the Finish button, you will be asked to approve the transfer with a security code via SMS, Token
or the MobileSign application.
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You can check every registered payment in the Recent Transfers option. Here you can track the status of the
payment and if you need to, you can also cancel it here, within the allowed time limit.

I Transfer from credit account

Through the Ebanking service, you have the opportunity to initiate national or international transfers from
your credit account. This will allow you to use your credit funds without having to visit the bank branch. In the
account summary option, you can be informed about the balance in your credit account. On this page, the
credit component shows you how many funds you still have unused.

Kredité Emri i llogarisé Valuta Shuma e disb...
000015 KREDI PER BANIM EUR 65,000 i
000658 KREDI INVESTUESE EUR 10,000 i
000098 KREDI PER BANIM EUR 57,000 i
652145 KREDI INVESTUESE EUR 15.000 3
Komponenti | kredisg EUR 1 959,02

To register a transfer from your credit account, please click on the transfer option you wish to make. In this
case we are registering a national transfer. Please click on “National” on the left side of the Ebanking page.
Once the page is displayed, please select the credit account (the credit account will be displayed with the

name LN).
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You will be shown your loan account balance and then you will need to fill in the beneficiary information.
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Urdhérpagesat & fundit EMSHIR, PRISHTINE

Urdh&rpagesé periodike.. v

Depozita me afat b
Informata mbi banken e pérfituesit
Kutia postare L
- : Banka e pérfituesit BANKA X
Profili | perdoruesit L

Udhezime pér shérbimet
¥ Anulo Vazhdo

Below, please enter the amount and reason for the payment. In case of payment over 10,000 EUR, you also
need to enter the Central Bank Code.

= MENY
Transfer kombétar

Llogarité -

Datajet & llogarisé
PErmbledhje & llogarisé

Kredia XXX -LM-EUR- XXX KREDI PER BAMNIM - MEI
Lévizjet né llogari

Komponenti | kredisé B31,66 EUR
Transferét €

Liogarité personale Detajet & pérfituesit

cosana e pELs e

Emri i perfituesit EMRI

Nd&rko

. Adresa e pérfituesit EMSHIR, PRISHTINE
Pagesé fature

- Informata mbi banken e p&rfituesit

ransferet pér aprovim
Urdhérpagesat & fundit Barka e perfituesit BANKA X

Urdhérpagesé periodike.. ¥
i Detajet & urdhérit

Depozita me afat b
= Shuma e transferit 100 ., 00 EUR
L0 e ¥ ITRS kodi =-Shtyp ketu pér té zgjedhur-- =
Profili i pérdoruesit b Prioritet [ Urgjent
Udhezime pér shérkimet rEy
Arsyeja Pagesel

Dokumentet e bashkangjitura @

EBashkangjit dhe large dokumente

X Anulo 4= Kthehu

After you have entered the information above, you will be asked to attach an invoice or document that you
wish to pay with this transfer. Please click on “Attach and remove documents”.
The following window will open.
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€ cpen »
.« 4 it « Fremuliesd o pageur vl | SewehE 1
Drgpirabe: = Pliwe skt = ™ @
HNama
oF Chuscit socest
BB XXXXXXXX
B Cesidcg -
L B XXXX
Dimanicedt
i B X000
Decomamis & Bl x0000KX
& Pictures # O XOOKXXXXXXXXXX
Farmulenit a pagee. BN XXXXXX
LIITRT B XXXXXXXXX
XXXXX
il ¢ pagat =] s
TESTE =
= Thee PC Iged
¥ Metwork - T . & pr o e . Wk e e
Uit o ko bt i Lapionis, 1

&l aSen e o L

L ¥

Sl g ] [ 5 =
Uptzad fram mobads Cancel |

Click on “Select Document” to upload the desired document. The types of documents that are allowed to be
uploaded are .jpg, pdf and word.

From the opened window, select the document. The document initially appears as not ready, so it is not
uploaded. To upload the document, please click on “Upload documents”.

* Zgjedh dokumentet pér ngarkim duke klikuar Zgjedh dokumentet

s Paszita keni zgjedhur dokumentin shtypni Ngarke dokurmentin.

s  |Jumund t& anuloni dokumentin né pritje duke kiikuar butonin “X* geé gjendet afér emrit té
dokumentit

+ Llojet e dokumenteve gé lejohen: |PEG, Word, FDF

s Madhésia maksimale e dokumentit: 10Mb

* Mund té zgjedhni disa dokumente ose mund t'i vendesni me drag and dro
3 E

Zgjedh dokumemntet

You will receive confirmation that the document has been successfully uploaded. Click “Done” to complete
the document upload.

Zgjedh dokumentet pér ngarkim duke klikuar Zgjedh dokumentst

* Pasita keni zgjedhur dokumentin shtypni Mgarko dokumentin.

Ju mund té anuloni dokumentin né pritje duke klikuar butonin “X™ gé gjendet afér emrit t&
dokumentit

+ Llojet & dokumenteve qé lejohen: |PEG, Word, PDF
+ Madhésia maksimale e dokumentit: 100Mb

# Blund te zgjedhni disa dokumente ose mund t'i vendosni me drag and drop

Emri | dokumentit Madhésia... Statusi Veprimeat

pcb pch.pdf 37055 KB NMgarkimi pérfundoi X

Igjedh dokumentst E pErfunduar
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Please click on “Continue” to proceed to the next page.

= MENY N
Transfer kombé&tar
Llzgarité )
Detajet e llogarisé

P&rmbledhje & llogar

Kredia XXX -LMN-EUR- EMRI KREDI PER BANIM - NEI
Lévizjet né llogari
Komponenti i kredisé B31,66 EUR
Transferét sl
Detajet & pérfituesit
Llogaria & pérfituesit XXX
X
s Zgjedh dokumentet pér ngarkim duke klikuar Zgjedh dokumentst
L ) # Pasita keni zgjedhur dokumentin shtypni Ngarko dokumentin.
per aprov s Jumund t& anuloni dokumentin né pritie duke kiikuar butonin “¥* & gjendet afér emrit t&
Urdhérpagesat e fundit dokumentis
# Llojat & dokumenteve qé lejohen: |PEG. Werd, POF
Urdhérpagesé periodike.. ¥ » Madhésia maksimale e dokumentit: 10Mb
# Mund t& zgjedhni disa dokumente ose mund t'i vendosni me drag and drop
Depozita me afat b
X Emri | dokumentit Madhésia... Statusi Veprimet
Kutia postare v -
cb pcb.pdf 370.55 KB Mgarkimi pérfundoi X
Profili i pérdoruesit b4 pebpebe = "

Zgjedh dokumentet E pErfunduar

Udhezime pér shérbimet Vv

Dokumentet & bashkangjitura @

Bashkangjit dhe large dokumente 1 Dokumentet e ngarkuar

¥ Anulo 4= Kthehu

The complete transfer information is displayed below. To complete the registration, please enter the security
code, Token digits and click “Finish”. If your security method is the MobileSign application, after clicking the
“Finish” button, you will need to approve the transaction on your phone.

lranster kompetar
Llogarité £
Detajet e llogarisé

PErmbledhje & llog,

Kredia XXX -LM-EUR- EMR ¥REDI PER BANIM - NET
iizjet né llogari
Komponenti | kredisg 831,66 EUR
Transfarét 4]
Lizg Detajet & pérfituesit
Ndarko Emrii pérfituesit XXX

Adresa e pérfituesit EMSHIR, PRISHTINE

Infarmata mbi banken & parfitussit

&t pér aprovim

Urdhérpagesat & fundit Banka e pérfituesit BANKA X

Urdhérpa & periodike... v Detajet & urdhérit

Depozita me afat b Shuma 100,00 EUR

Kutia postare Prioritet Jo urgjente

Profili i pérdoruesit ITRS kodi —

Udhezime pér shérbimat Arsyeja Pagese
Shuma totale 100,00 EUR

Dokumentet e bashkangjitura

Dokumentet & ngarkuar

Emri | dokumentit

peb peb.pdf

Madhésia e dokume...

370,55 KB

X e Kb
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At the end, you will see confirmation that your order has been successfully received.

= MENY ;
Transfer kombétar - Pérmbledhije e fletépag

Llzgarité il
Detajet e llogarisé
Pérmbledhje 2 llogarizsé
Kredia XXX -LN-EUR- EMRI KREDI PER BANIM - NEI
Lévizjet né llogari
Komponenti | kredisé 831,66 EUR
Transferét ~

Llogarité personale Datajet & pérfituesit

osEnEE R e

MNdérkombatar Emri i pérfituesit EMRI

. Adresa e pérfituesit EMSHIR, PRISHTIME
Pagesé fature

Informata mbi banken e pérfituesit

ransferet pér aprovim
. . Erfituesit BANKA X
Urdhérpagesat e fundit Banka e pérfituesit

Urdhérpagesé periodike... ¥
rdnerpagese penodike Detajet e urdhérit

Depozita me afat b
P Shuma e transferit 100,00 EUR
Kutia postare e P )
rioritet Jo urgjente
Profili i pardoruesit L ITRS kodi —
Udhezime pér shérbimet “ Detajet & pagesés Pagese
Shuma totale 100,00 EUR

Dokumentet e bashkangjitura
Dokumentet e ngarkuar Emri [ dokumentit

pch peb.pdf

P&rmbledhja e urdhé&rit té regjistruar

Urdhéri i juaj u pranua me sukses. Pér té u informuar rreth statusit t& transferit tuaj dhe pér té hapur fletépagesén e
transferit ju lutemi vazhdoni te opsioni "Urdhérpagesat e fundit®.

‘ Crediting of the credit account

Madhésia e dokume...

370,55 KB

<D ©

In some cases, when using the credit funds, you may have funds left in your credit account that you have not
been able to use. This is because the amounts of your expense invoices did not match the funds remaining in
the account. For these cases, the Ebanking service allows you to credit your credit account in order to collect

the amount you need in this account and then initiate a transfer.

To credit your credit account, please click on “Personal Accounts”. A page will open where you are asked to

select the ordering and beneficiary accounts.

= MENY

fer midis Hogarive onali
Dietajet @ logariss

i Nigarninio XXX ogart iedhese - ELUIR - EMRFNBIENR)
il | llagarisa ERRI MEIENMFY

naits 4,358 EUR

| wlifhey 2.350 EUR

il perfinaesn xialedeiel Krecia ELIE -ENFS MBIEMR]

Esrir | parfituesa ENE MBIE IR

18,500 EUR

1.5 EUR

In the ordering account please select your current account and in the beneficiary account you should select
your credit account. Then please enter the amount and reason. Click “Continue” to proceed to the next page.




| User Manual for e-Banking Service for Private Clients

= MENY "
Trarsfer mitdis llogs
Llagariii Lo
Detaget & llogariss
Faymbledhje e lipgarse
" oo
m '

Transtecit .

bt
= el
W Paa 4 gl :
1 | perfituesit
Fagpss 1t
am i N
e i gsatar
I At
ki
e I Dietapel @& pagesss
- f S8 tra i |
Wrohéipagess poriodike . &~ i
LT =3t
¢ _
bt

Higtla postare

XXX Lhagart imjedhigse - EUR - EMRI MBIEMR)
ENRI MBIEMR

2,350 ELR

L0 EUR

XXX Kredia FLIT - EMFI MEEMR)

ENRI MBIEMAT
8500 EUR

1500 EUR

55  MNewtrad cofe

e

W AnEd e Kiheho m

The complete transfer information will be displayed below. Click “Finish” to record the payment.

= MENY
agarite .
Brm mel
i adarise
L2 I
Ermmt | llopars:
Tramsherit ~

Getajet = pErfituesit

] 4
Liagaria & peiTiuess
ja
Byl | prfituesa
Fi
Hifandi | Nogparise
Dop d " T
1 I wlefshar
Fagesa e I ksie
Tr St Pl A Detajet w pageses
I Ltansferl
~ RS k
Arsiega
rre Torake

Hiila postare .

XXX Licgat | i1 jerhidar - EUR - EMBE MBIEMRI
EMRI MEERR
235 EUR
2350 EUR
XXX Fred LR - EMRE MEBIEMAI
EMRI MEERMRI
<18 500 EUR
1.500 EUR
0 EL
) al podk
Pagese
W FL#E

3 Anulo g kthehu m

At the end, you will see the transfer confirmation.
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= MENY
| A~
Ditajet e Hogariu
- EMBY MBIEMR
Emin | linganse ENR MBIEMRE
T & A
2,350 EUR
2,30 EUR

Ciatapet o parfiness

0 XXX Foedi ELIF - EMR MBIEEMRI
ENFRI MBIEMRI

18 500 ELR

I 500 ELR

Dietajet v pagesés

Mutiy puatane .
Urdhded i juaj u pranus me sukses. Pr t& u inforrmuar rreth sttt t transferit tusf dive pér @@ hapur Nednagesin « m
- PP L ¥ trarEf e i laterms varhdoen (= opsisnl "Lirdberpagesal & hurdie®

Payment of bills

E-Banking service also offers you the possibility of paying bills. Through E-banking you can pay bills for:

e Institutions (Kosovo Tax Administration, Kosovo Pension Savings Fund, Municipalities, Ministries,
Insurance Companies, Kosovo Customs, etc.)

e Public Companies (KEK, PTK, Water Supply, ) and

e Other payments of collectors within ProCredit Bank.

Some of the most common bill payments are explained below.:
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| Payment for the University of Prishtina

If you wish to make a payment for an invoice of the “University of Prishtina”, please select the “Bill Payment”
menu. The following window will appear where you must select the account from which you wish to pay the

invoice and the Institution in whose favor the payment should be made. Finally, you must click the “Continue”
button.

= MENY

Llogarité -~
Detajet & llogarisé
Pérmibledhje e llogaris

Zgjedhni llogaring EMRI - Llogari rrjedhése - EUR - EMR =
L&vizjet né llogari

Emiri i llogarisé EMR
Transfarét -~

Bilandi i llogarizé TG 53844 EUR
Llzgarité personale

Bilandi i wlefshém 61 578,01 EUR

Komb&tar

P — Zgjedh Institucionin

S instsiani: D1 Universiteti | Prishtings -1000438870000180 2
Pagesé fature

Transferet pér aprovim Ju lutemi jeni t& informuar se té g

tha pagesat qé regjistrohen deri né orén 21:45 do té& ekzekutohen brenda dités 58 njejté, kurse pagesat gé
regjistrohen pas késaj kohe ekzekutohen né ditén e ardhshme t& punés.
Urdhérpagesat & fundit

Fagesat e regjistruara né favor t2 Administratés Tatimore t& Kosovés deri né orén 23:30 do t& ekzekutohen brenda dités 52 njgjté, kurse ato té

Urdhérpagesé periodike.. v regjistruara pas késaj kehe do t€ ekzekutohen né ditén e ardhshme t€ punés.
Diepozita me afat b
x Al
Kutia postare ~
Profili i pérdoruesit ~

Udhezime pér shérbimet

Next, a page will open where you must fill in all the required data based on your invoice. After you have filled in
the necessary information, press the “Continue” button:
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=MENY S

togarite i
Detajen o liogarics
e e XXX \agari rrjecihess - FLUR - EMRA] MESEMR)
Emrt | Iomariss EMRI MEERMRI

JarTse 500 ELR

T T AV 500 ELR

inssituckoni
f ot
Emiri | inssitusonit 1t Universitett | Prishtines
Aroge e Baipes Maghe
_ Dlenajed
Japaritay ne asaforen O Eary| clise MlLneivs EME] BERIERSE
el AE 1!

AT | 1T XXX
oret pér aprojim Fakriifed Fakuftet] Ekgnomik
ML Sarik nota

Lritikrpagess peringiia,.

tametl Barika dhe Financa

XXX

Payment information will be automatically displayed. Please enter the payment amount:

= MENY

Llogarna LA
Detajet & Nogarise

MU | llogarlse XXX Ungar ijedhese - EUR - EMR| MESEMRI

mird | llisgairing EMRI MEBEMRI

-
<l | |mpariss G00ELR
b Hilana) | viefsham S EUR
W
o X Erstitistion
Errwi | insdtadonit o eesitedl | prist
fircga dhe Fagess Masive

arpmas u kiudip hactulps i in XXX

L
= 3 Eakd £ ! ik
at o fimiclit Murirk Ser) fxi14
Urihdrpaaacs me ok M Depariament Tanaa dhe Finarca

it =
Dietajet & wrmnint
i I b I
Eutls poatare -

After pressing the “Continue” button, you will be shown the complete payment information. To complete the
payment, please press the “Finish” button.
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= MENY

Pagess fatura - Konfinmo

Legarits -~
Detajer & Dogarias
writibledhle e ) e
Mumi k| logarlsg
T icgar|
Erner | lex;
Tranaled s o

Lkogaritsl persarais

[nstiticion

Ermart | tnseitucanit

[tajee

Trancferot per ap 1

Uyl pagersat & il Pt Sk

Urtharpagae perioclie_. Diapartament
UINIRES

LEng it e ks

. Shuma

whenaxhimi | urdherpagesay

Witla postare ~

e gar=ti]

Shuma totale

At the end, you will see confirmation of the payment processed. To print the payment form, please click the

“Print” button.

= MENY
i fature

Llgarias e
Deetajet & Bogadiss

Fuaimi | | Moaarse
Ermwl | logariss

Triatafes gy o
Bllancl | llogariss

o Bilanct i vitfshem

Instituciani

Ervarl 1 ittt

Detajes

Ermw ha Mibba

Numil | D

Trarstaret pir aprosim Falogits

rdharpagesar o fundkt
Z C=partament
Urdherpagese perindike_ ™
LINIREF
Itegarite parsnnets
frrnbetar Shuma
Kb (i | T Shuma 2 transferit
Mutha poyisre ek Fomison
Fosta [ Borpse o pramar

Aplko por ahErbime | Dergo

Shurme & transteri

PErmbledhje &

X i - MR MBIENR

Llegar rvjpadihise - L
EhiRI MEERRI
£50 EUR

L5806 EUR:

EMAI MBIEMEL
XXX

Fainlteti Ekenamik

50000 EUR
B0 FUR

fMetépageass:

XXX Lingari rijedhsse - ELE - EMRIMEEMRI
EMRI MBIEMR!
GO0 EUR

500 EUR

N inhversisedi | Pyt

EMERT MBLEMRT

XXX

50.00. EUR

0 ELR

SOBVELR

FreilE12 L

PoroEiis n b

Urdhart | o) u pransa me sukses. Par ob u informar moth satusit th transfarit tua) dhe pée te hapur fletdpagesin o
trarsfern fu lutemi varhdani te opsiond *Urdhiirpagesat o fundin®
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Payment of electricity bill

To pay an electricity bill, please click on the “Bill Payment” option. Next, please select the beneficiary account,
in this case the electricity supplier.

= MEMY

Deinjet & Dogarias

XXX B edh EMRI

e natinscionin

Thptajet w Bogarisd

POt

et

XXX

After pressing the "Continue" button, a field opens to enter the invoice reference number.




= MENY

Uogarite ~
Permbiedhss & hogarise
LTzt i foge

Trarmferss -,

Heibrkombseia

Traiisferel pés ap

iy pus el & Fiar o
Lerphdrpagass perlodihe. &

Uogarife personale

Kottt
Sestanbiril | iy pages
Drepozita me afst o

Hap Depazita me Afar

Kitla postare -
Fresta [ Porcrsits n pramuses
Agin per sherhlme | Dergs
Derguiar (Sang]

Frofiil | pérdonsesii -~

i P pir e

Rapoeti per T8 Lok e i

PRI ALy

Datajet & llogarse

T s

Ermri| Nesparise

Institiscson!

Ermar] | st cioant

Detaje

MUY Eel e

= EpfErenE
COrsuimer rame
Al el

Bl aumyovant
Readkng date
Biling date
Hilling period
[reinsOrder

r

s\ Place

Tatal ekt

Destajet o urdhiiris

Ehuma e transfert

User Manual for e-Banking Service for Private Clients

XXX Liodggar rpedbese - ELIR - EMRI
ENFI MEIENRI
19,88 ELIR

123,65 EUR

O KESCO

XXX

1234 56TEOD
e waad
2500

25 1

1908 2077

19,068 2022

ginza
857554
Prisiting

2500

The following page displays your invoice information and total debt. On this page, please enter the amount you

wish to pay.

= MENY

[T .

TR pal AT
SNETPAZASAE & funom

Urifiirpagea e prrmang_ A

BT pi i

T
APFAERTLET | PRl L
Napuprs ™ F@pr b

SyC pRIeY -
' £ 1 e
& L T | By
e b
Fapdui o e dErupaT n
Ererarr pv wtd
3 part] p EA 12an o=
FrIE - ré ig PLAK

! o L
i . .
Bian sarne
wrwl | whef b
Iremiucini

b A

XXX Llosgas repeairaing - | EMRI

12MLE RS0
12MERTES
Lt
500

250

EMER

500 EUR

“ — -
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= MENY

Dheramet @ Rogarmé
11071 12200313
ERRY WEHE bR

Dura et

TR T
1 ERAEETE]
ENRI MESERARI

a9
1 00

SETES
Frghinié

2 00 ELEL

25,00 EUR

whreihile § o o prerU T Sikeen. PR of L inforar rreth maniel Lk rae A Ty e pie b Fugar Metdpagesin B u u

UraaieE jU hternl wiehin e igakon "LrdPee pageaat o Aursin”

After you have entered the payment amount, a page with complete information appears where you need to
confirm the payment. To complete the payment, please press the “Finish” button.

Payment of property tax

If you wish to make a payment for a “property tax” bill, please select the “Payment of bills” menu. The follow-
ing window will appear where you must select the account from which you wish to pay the bill and the Institu-
tion in whose favor the payment should be made. Finally, you must click the “Continue” button.

= MENY

O=tajet & logasiaé

XXX

Lgjedh Insttucionin
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After pressing the “Continue” button, a field opens for you to enter your first and last name, bill reference
number, description, and code. The property tax code is 10.

Datajet

After you have entered the payment amount, a page with complete information appears where you need to
confirm the payment.
To complete the payment, please press the “Finish” button.

* For utility payments, a code is marked on the bill you received from the municipality. This code identifies the
type of payment. You can add the code to the relevant field in e-banking based on the information below:

Property tax: 10

Health: 20

Kindergarten: 30

Other municipal payments: 40
Municipal projects: 50

Bill payment form

After registering a bill payment of any type, you can print the payment form at the end of the process or from the
“Recent Transfers” option. The document looks like the one below and if it has the “Confirmed” stamp, this
means that the payment has been completed by the bank. If the document does not have this stamp, this
means that the payment has not yet been made.

*Please note that in cases of national or international transfers, the funds may take time to reach the beneficia-
ry even dfter execution by the bank, depending on the schedules of the Central Bank of Kosovo or international
intermediary banks.

£} eBanking ﬁ#' Brotredit Bank

e Bt B0, e D0 - 31 Sepe e L VR Srarase nemn

Prgwed o faarass B9 Py sty

Lo fagmesd | Booanrd s

Lo o Seer

Pt LBbar ¢ LYy Cosiz 12 Pt € Prafinks - HOODEONO0NE
L L e T T

p T Ll et ]

= Lt ]
]

¥
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Changing the transfer limit

The daily limit and the limit for transactions outside the bank (national or international) is 50,000 EUR. For
values greater than this limit, you must request a limit change at the path: “Mailbox” > “Apply for services /
Send message to the bank” » “Request for change of transfer limit”, given below:

= MENY

+ Liajel & dolurentees b lejohen

& Migdrbaly raksimabe & dokamentit

Tgiesh dokurmmnbet

Bl Po, pranoi Mg gne rrg ool i) & ggenem

The responsible bank staff may contact you to obtain additional information regarding your request for limit

change. At the moment of the limit change in the bank's system, you will receive a notification message (SMS)
and you can continue with the transfer.

If you attempt to initiate a transfer above the transaction limit, you will see the following message:

Detajet & urdhérit

Shuma e transferit @ 55000 90  EUR
ITRS kodi 000-- DEFAULT OPTION =
Prigritet [ Urgjent
Arsyeja ¥
Ju lutemi kontrolioni 18 dneénat né vazhdim X fnulo 4 Kthehu
® Tranczferts 3 tajkaluar limitin per cransaksion prej 50.000.00 EUR. ju lutemi g€ 1€ perdarni shérbimin e

Outbox pé) kérkuar rritjen e Hmitit.

If payments are made outside of payment hours, the limit will be calculated on the next business day.
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Opening a term deposit account

If you wish to open a term deposit account, you can do this through e-banking by clicking on the option
“Open Term Deposit. You will be taken to a page where you must select the deposit term and the amount
you wish to deposit. Here you must read the bank’s general terms and conditions for the service in question
and accept these terms in order to proceed. Finally, please click on the “Continue” button.

= MENY

EARI MEEMR!
15,000 EUR

15,000 EUR

e dhe rreaullat o8 perm nformata pér llogaring e depazibés me afat

Next, you will be shown a page with complete deposit information. Here you are asked to enter the security
code that you receive via SMS, in order to confirm the opening of the deposit. After entering the security
code, please press the “Confirm” button to complete the transaction.

= MENY

EMRI NEREMRI | jedhese
EMRI MEEMRI
15,000 ELUR

15,003 ELIR

Hap Despocts me Al

I o M Anida W Kiheh Ekzekutn

At the end, confirmation of successful deposit opening will appear.
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= MENY

EMRI MBEMRI
-
15,000 ELR
15 000 EUR
aige
Bl
A -
b
Depozita me afat - 5
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Option Recent transfers

In the "Recent Transfers" option you can review the transactions you have made. You also have the option to
print the form of any payment you need by clicking on the document icon on the right.
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The form of payment looks like below. If the form has the stamp “Confirmed”, this means that the payment has
been executed (completed) by the bank. On the contrary, when the form does not have this stamp, it means that
the payment is still waiting to be executed.

ProCiodh Bk mas O ~oumii
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If you click on the button ‘Filters” options to filter in more detail the list that appears will open. You can display
50 to 200 transactions and to search by amount and date.
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Monthly (periodic) payment orders

The E-banking service offers you the possibility of registering periodic payment orders that are executed every
month. If you have a regular payment that you need to make every month, by registering a monthly payment

order you are exempt from the obligation to register payments every month.

Monthly payment order to a personal account

To register this payment order, click on the “Personal Accounts” option in the “Monthly Payment Orders” menu.
You will be taken to a page where you must select the accounts between which you wish to transfer funds. Once
you have selected the accounts, please click on the “Continue” button.
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Next, you will be asked to select the first and last execution date of the payment order. If you do not set a last
execution date, the payment order remains active without any time limit until you cancel it. On this page, you
also need to enter the amount and reason for the payment order. After you have filled in all the fields, please
click the “Continue” button.
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Then you will be shown a page with complete payment order information. To complete the registration, please
click the “Finish” button.
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At the end, confirmation of the payment order registration will appear.

| Monthly domestic payment order

To register this payment order, click on the “National” option in the “Monthly Payment Orders” menu.
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At the end, the payment order registration confirmation will appear.
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A page will open where you need to select the account from which the funds should be withdrawn (if you only
have one eligible account, it will be displayed automatically) and the account in favor of which the payment will
be made. Finally, please click on the “Continue” button.
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After you have entered the accounts, a page will open where you are asked to enter the first and last execution
date, the amount and the reason for the payment order. If you do not set a last execution date, the payment
order remains active without any time limit until you cancel it.
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The following will display the complete payment order information. You must approve the payment by entering
the security code via SMS or by entering the code displayed on the Token. If your security method is the Mobile-
Sign application, in this step you need to approve the payment on your phone. After you have approved the
payment, please click on the “Finish” button to confirm the registration of the payment order.
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Finally, the payment order confirmation page appears.
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Managing payment orders

From the “Management of payment orders” option on the left side of the page, you can check your monthly
payment orders.

Here all the monthly payment orders that you have registered through e-banking are displayed, whether they
are active or canceled. On this page you have the opportunity to modify an active payment order or cancel it.
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‘ Modifying the monthly payment order

If you wish to modify an active payment order you may do so in the payment order details by clicking on the

pencil icon.
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The payment order information will be displayed. Here you have the opportunity to change the dates, amount
or reason for this payment order. After you have changed any information, please click the “Continue” button.
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After you have modified the desired information, a page with new information will appear so that you can
confirm the modified payment order. To do this, please click the “Finish” button.
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In the monthly payment order management menu, this payment order will now appear with the modified infor-

mation.
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‘ Cancelling the payment order

To cancel a monthly payment, under the payment order management option please click on the “X” icon on the
right side of

Llogarité b
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Next, the information about payment order will be displayed and on this screen you have the option to cancel
it. To cancel the payment order, please click on the button “Deactivate”.
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In the monthly payment order management menu, you will no longer see active payment orders. If you filter
inactive payment orders, you will also see the payment order you canceled.

= MENY
Menaxhimi | urdhérpagesave penodike
Licgarite w
Akcting - PErfrw Licqaria & pRrfmeest T Eiteri Q Kerin
Tramsfedéd A
Muk ka urdhérpagess periodike pés (& shiagqur

Note: Active recurring payment orders that have been opened with the possibility that the execution amount
specified by you may be partially debited (in cases where the payment order amount is greater than the funds
in the account on that date), then their modification and cancellation are not allowed through the “Payment
order management” menu in e-banking. In this case, their cancellation can be done by using the “Mail” option
in e-banking and Send order to the bank, or by visiting the bank.

Reusing a transfer

In the Recent Payment Orders menu where you can find all the payments you have completed; you have the
option to reuse an order.

This functionality helps in cases when you need to execute an identical or similar payment on regular basis.
Under each payment made earlier you may find the button “Use again”.

When you click on this button, the payment slip will open with the details you have set earlier. The ordering and
beneficiary accounts will be automatically marked. You have the option to modify the amount and Reason for
payment. Please click the Continue button to proceed to the next page.
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After clicking the Finish button, if the payment is within your accounts, it will be completed. If the payment is
directed to another beneficiary, you will be asked to set the security method (security code via SMS, Token or
approval in the MobileSign application).

In the end you will receive confirmation that your payment was successfully received.
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Card operations
(blocking and unblocking cards)

In Ebanking you have the option of blocking and unblocking your cards if you need this operation.

‘ Blocking the card

Under account overview you can see your cards. You may initiate blocking the card by clicking on & the button
or by first opening card details and then clicking on the button Block.
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Please select the type of blocking you want and click on the Block card button to complete the operation.
Depending on the security method you have, you will need to enter the security code via SMS, the 6 digits from
your Token or confirm the action via the MobileSign application.

*Note: Be careful when choosing the type of card blocking. If you only want to block the card temporarily, please
select the Temporary option. This is because you can unblock this type of blocking in the future. If you select the
Permanent option, your card will be blocked permanently and you will not be able to use or unblock it anymore.
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At the end of the process, a message appears stating that the operation has been completed successfully.
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| Unblocking the card

If you need to unblock your blocked card you may do so again via the account overview menu
Under your card’s information you will find the %} icon by which you may initiate unblocking.
Also, if you go into your card details, you will find again the Unblock button.
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After you have initiated the card unblocking, a page will open where you need to select the reason for the
unblocking. After this step, please click the Unblock Card button.
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Next, depending on your e-banking security method, you will be asked to enter the security code via SMS, the 6
digits from the Token or approve this action in the MobileSign application.
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After your approval, the action will be completed and your card will be active and ready for use again.
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Early payment of accumulated
credit card debt

In e-banking, you are also offered the possibility of settling (paying off the accumulated debt) of your credit card
ahead of time. If you wish to settle the accumulated debt of your card before the end of the month when the debt
is automatically settled/paid, you can initiate this action from the Credit Card Payment menu. First, you will be
shown the information of the account from which you wish to receive the funds and the information of the card
that will be settled.
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On the next page, you will see the amount accumulated on your credit card. Here you can decide to pay the
amount you want. You can pay the debt in full or only in part. If you pay the debt in part, the remaining part of the
debt will be automatically repaid/paid at the end of the month.
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Next, payment information will be displayed and your confirmation will be awaited to complete the process.
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At the end, you will see confirmation of successful payment.
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Managing beneficiaries

As explained earlier, when registering transfers from the e-banking service you have the option to save the bene-
ficiaries to whom you send funds. You can find these beneficiaries listed in the e-banking service when register-
ing transfers in the future, so that you do not have to waste time writing the beneficiary details every time.

If you need to check or modify the saved beneficiaries, you can do this by clicking on the “Manage beneficiaries”
option”.

You will be shown the list of domestic beneficiaries. If you need to check the international beneficiaries, please
click on the link “ Instead, go to your international beneficiaries”.
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To initiate a transfer to a beneficiary, please click on the icon [ = . You will see the following information:
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To edit the beneficiary details, please click the icon#.
The beneficiary details will be displayed and you will be able to modify them. At the end of the process please

press the “Save” button”.
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To redeem a beneficiary, please click the icon 3. The beneficiary information will be displayed. To remove this
beneficiary from the list, please click the “Delete” button.
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Changing the password

If for any reason you wish to change your password, please click on the “Change Password” option on the left
side of the screen. A page will open where you will be asked to enter your current password and enter the new
password you wish to have. After this process your password will be the one you selected on this page.

Ndrysho fjalekalimin
Ndrysho fjalékalimin

Fjalékalimi duhet t& pérmbajé:

= 5& paku nje shkronjé t8 madhe

* 5& paku njg shkronjé 18 vogel

» 5& paku nj& numer

* S& paku njé karakrer special [+ % ! - ety.)

* Gjatésiae fj t duhet t& jete minimum B karaktere

+ Fjalekalimii ri nuk lejohet t& jet& i njejt& me asnjérin nga flalékalimet paraprake

Fialeékalimi aktual

Fialekalimi i ri

Konfirmao fjalekalimin e ri

Resetting the password

If you have forgotten your password and would like to obtain a new one, please click on the "Reset Password"
link on the e-banking home page.

Hyrie

A page will open where you are asked to enter your username, phone number, and email address that you have
stored in the bank's database. You are also asked to enter the captcha code that prevents misuse on the inter-
net.
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Next you are asked to enter your new password and confirm it via the MobileSign application, the security code
via SMS or Token.
As soon as you press the “Continue” button, your password is reset and e-banking will return to the main page.

Resetimi i fjalékalimit

Shénoni flalékalimi tua] té ri

Falekalimi duhet t& pérmbajé!

» 5& paku njé shkronjé 18 madhe

» 5& paku nj& shkronjé t& vogél

= 5& paku njé numer

= 5& paku nje karakter special [ + % ! - 1))

» Gjatésia e flalekalimit duhet té& jet& minimum & Karaktere

» Falgkalimiiri nuk lejohet t& jet& | njefé me asnjérin nga fjalékalimet paraprake
Fialekalimi i ri

Konfirmoni fialékalimin e ri

Hyrje né e-Banking

Ju lutemi shtypni "Vazhdo" dhe vazhdon procesin né aplikacionin ProCredit MobileSign

Blocking a username

If you ever need to block your access to e-banking, you have the option to temporarily block your username.
You can do this as follows:
Enter your username and password and continue with the Login button.
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Next, you will be presented with the option to block the username.
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When you click on the block option, a message appears informing you of the action and requesting your confir-
mation to complete the operation.
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After confirmation, you will see a message that you have successfully blocked the username.
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If you wish to unlock/release your username and continue using it, you can do so by resetting your password as
explained in chapter 19 above.

Updating / modifying your
personal data

According to the laws in force in the Republic of Kosovo, from time to time the bank is legally obliged to contact
you and ask you to update your data registered in the bank's systems. For this, you can be contacted via SMS,
email or mailbox in e-banking.

To enable updates without having to visit the Bank, you may find in e-banking the menu Contact information and
Personal information. Here you can check your personal information stored at the Bank and modify those so that
they are updated at all times.

= MENY Informatat personake

Dolurnantl | kdendifikimit

o Mgarka dokumente

If you update any information on your ID or passport, you will need to upload a copy of the document as proof.
Also, for changes in your residential address, please upload proof of your residential address (e.g. utility bill).

You can upload documents in the following formats: jpeg, pdf apo png.
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After you have entered the required information, please click the buttons where you agree to the Terms and
Conditions and the Bank's Privacy Policy. Then proceed to the page where you can see a summary of your infor-
mation. Here you can check the entries once again.
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Click the Finish button to complete the update.

At the end, you will see confirmation that your request has been successfully received.
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Mail/Orders Received option
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You have the option to choose the number of orders you want to display and filter them as you wish.
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You have the option to choose the number of orders you want to display and filter them as you wish.

Send order to bank / Apply for services option

This option allows you to apply for certain services, send orders and documents to the bank, or update your
identification document and contact information

To apply for one of the services, click on the
category list and select the desired service. Enter
the title and any message you may have for the
bank. To apply for services, it is not mandatory to
enter any message. With your application, the
bank begins the process of opening the service if

you qualify*.

Note*: Applying for services through the Mailbox in e-banking is only allowed if you do not currently have the
service in question. You cannot apply for services that you have active through e-banking. A card or any other
service that is temporarily blocked, or that has been used for a long time, is considered active until it is
completely closed at your request.

The services listed in the categories are as follows

Debit card application

Children's savings account application — FlexSave for children
Account activation with inactive status
SMS service application

Payment plan confirmation

FlexSave savings account application
ATM withdrawal code application
ATM deposit code application

Term deposit account closure request
Personal data change

Upload supporting documents

Send order to the bank
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Debit card application

To apply for a bank debit card, it is enough to select the category “Apply for a debit card”, accept the Terms and
Conditions of Service and confirm the action. Your request will be sent to the bank within a short time and it will
be processed as soon as possible.

Children's savings account application - FlexSave for children

This option allows you to open a savings account for your child under the age of 18. You will need to upload your
ID, the child's birth certificate (less than 6 months old) and a document as proof of residential address (utility
bill). Instead of the birth certificate, you can upload the child's Birth Certificate. In this case, you do not need to
upload proof of address.

Activating an account with inactive status
If you have an account that has been deactivated because it has not been used for a long time, you can request
its activation from this option.

Applying for SMS services

e SMS notification for amounts of 100 EUR and more of debits and credits to your account

e SMS Balance Service, where you can find out your account balance at any time by sending an SMS

e SMS Topup service, where you are provided with a daily limit of 20 EUR to credit your VALA or IPKO phone
and with the monthly option of paying for the cable TV service for the IPKO digital package once a month
SMS Topup.

Applying for FlexSave saving account

When you apply for a FlexSave savings account, this account will be opened for you in the shortest possible
time, in EUR currency. When the account is opened, you will see it listed in Ebanking in the summary of
services.*

*|f you do not see your FlexSave account in the Transfers between personal accounts option, the reason is that
the account has just been opened and no transactions have been made yet. Please go to the National Transfers
option and in the beneficiary account, enter your FlexSave account, while the ordering account will be your
current account. Register a transfer in any amount you wish. After this transaction, your FlexSave savings
account will also appear in the Transfers between personal accounts option.
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Applying for an ATM withdrawal code

The ATM withdrawal code of ProCredit Bank is used in cases where you do not have a bank card available but
need to withdraw money (An example of such cases is if you have lost your card and are waiting for your new card
to be produced). To apply for this service, select the category “Apply for ATM withdrawal code” from the list. The
bank will automatically allow you a limit of 2000 EUR for withdrawal.

If you wish to be provided with a smaller or larger limit, please indicate in the order the amount you request. The
allowed limits are from 10 EUR minimum to 10,000 EUR maximum.

Part of the withdrawal code is sent to you as an SMS to the phone number you have registered with the bank,
while the rest is sent to your Ebanking mailbox.

Applying for an ATM deposit code

Just like the withdrawal code, the deposit code at ProCredit Bank ATMs is used when you do not have a bank card
available. To obtain the deposit code, you only need to select the category “Apply for ATM Deposit Code” and
send the message, accepting the terms of service and confirming your action. The bank will grant you the code
with a validity period of 365 days. The code will be sent to your Ebanking mailbox.

Closing the term deposit account

If you wish to close your term deposit account before its automatic expiration date, it is sufficient to select the
appropriate category in the mailbox and send the request to the bank. The bank will review the request and
contact you for the next process.

Changing individual data

To update your personal information registered with the bank, such as your identification document, residential
address, telephone number or other information, you have the option to attach your identification document,
proof of residential address (utility bill) and enter the telephone number and other information you wish to
change in the relevant category and send this message to the bank. Once this information is received, your infor-
mation will be updated in the bank's systems.

Uploading supporting documentse
This option allows you to upload documents and address them to your responsible advisor. These documents
can be loan application documents or for any other service.

Sending a message to the bank
From this option you can send a message to the bank from this secure communication channel for any request
or question you may have. You will be contacted back as soon as possible.

Sent option

In this menu you can check the orders you have sent to the bank. You have the option to filter the orders by date,
order status, order category and you also have the option to set the number of orders you want to view on one
page.

Eatogonia Tt Veprimet
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Bank statements for
client needs

On the left side of the e-banking page you can find some reports that you may need. To enable you to access
this information without having to visit the bank, you can generate these documents from these menus.

Profili i pérdoruesit L
Konfirmim pér vizé

Raporti per CA Loan dhe linj...
Vértetim pér klienté t& PCBK

Pranimi i parave nga jashté

Visa confirmation
Document usually required by Embassies to view a visa applicant's financial information

CA Loan and credit line statement
Through this report you can check the balance and transactions in your credit account.

PCBK client certification
Document confirming that you have an account at ProCredit bank

Receiving money from abroad

In cases where you need to receive funds from abroad and are asked for your account and bank information,
you will find this information in this report.




